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Again, Liberty Life’s annual report shows the financial strength and 
growth that stamps it as one of America’s great life insurance companies. 
Liberty Life now has 838,352 policyholders . . . 824 field underwriters . .. 
branch offices in 90 Southern cities. In its territory, exclusively in the 
South, it is a big company, a strong company—able to meet all comers 


in providing Financial Freedom for the Family at low cost. Make Liberty 





Life your insurance company when you get your next policy. 


HIGHLIGHTS IN 1947 

Increase in Insurance in Force $ 33,935,028 
Increase in Resources 4,935,784 
Total Insurance in Force. ... 329,477,381 
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"The acid test of my husband's ability to sell came when, p ¢ 


ee two years ago, Vic persuaded me that his profession as a 
wd S 0 | i school teacher afforded a dim future as compared to what M 


he wanted for us. - 


e "| suppose he found it vexing to have to convince me that we K , 
TO C 0 i Vi i ce should cast aside the sureness and regularity of the definite e 
| | monthly salary which he earned as a teacher for what might 
prove to be less certain and irregular earnings. Like most B 
wives | leaned toward the belief that the regular arrival of his L 
| salary check, however inadequate the amount to meet our 
| mn needs, was not to be lightly surrendered. | just couldn't conceive P 
the thought of an indeterminable amount of income. Ch 
aging 


| | "I'm glad he sold me. If he hadn't, we would never have ciatic 
N 0 W i acquired the wonderful way of living we both now enjoy so na 
much, * 
@ 


"| would be remiss in telling the whole story if | didn't say 
Says MRS. H. VICTOR STEAD, Delmar, lowa that the company's unique Organized Sales Plans and Little 
Men of the Mail Circularization Letters give Vic the stimulating 
selling helps which assure his continued success as a life under- 
writer. With them Vic says selling is a positive pleasure. 


"We are truly a happy family — thanks to our wonderful ven- 
ture with Minnesota Mutual." 
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H. Victor Stead of Delmar, lowa, was a teacher in the Public “a 
Schools of lowa for six years prior to, and immediately follow- wits 
ing, three and one-half years in the Army during World War a 
Il. Following a demonstration of the Company's Organized ate 
Sales Plans Vic decided upon a life insurance selling as a voca- Pl 
tion during the 1946 school vacation period. traini 
agem 
‘ ° ° F As 
His personal experience with the Organized Sales Plans supplied toon 
the proof he demanded that these exclusive sales accelerators ber o 
were the foundation upon which he could build a successful ~fh 
life underwriting career. ies 
uable 
During 1947 his paid volume totaled $451,357. Vic is a mem- Tima 
ber of the "M" Club and is receiving 12.6% of first year help | 
commissions in extra CLUB CREDITS as a quality award. Mr 
that t 
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Every application written is the direct result of his use of the saath 
Company's Organized Sales Plans — the plans exclusively used incom 
by many Minnesota Mutualites. oe 
for lc 
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Developing Good 
Managers Held 
Key fo Progress 


Agency Executives of 
L.LLA.M.A. Smaller-Com- 
panies Group Meet 


Charles J. Zimmerman, assistant man- 
aging director L.I.A.M.A., told the asso- 
ciation’s Chicago conference of compa- 
nies having less than $150 million of 
ordinary in force that future progress 





F. D. Russell Cc. J. Zimmerman 


will depend greatly on the ability of 
companies to train and develop good 


field managers. ; 

“We are going to have to give field 
managers more help,” he said. “Only in 
this way can we have better field man- 
agement which is so important to us 
now. Emphasis must be on selection, 
training and supervision of field man- 
agement.” 

As to the compensation problem, Mr. 
Zimmerman said there are a great num- 
ber of advantages to the salary plan for 
new agents and that even though there 
are some men who are unhappy under 
the salary plan it is an extremely val- 
uable experiment. 

“IT believe that if we have an invest- 
ment in a man, we will work harder to 
help that man succeed,” he declared. 

Mr. Zimmerman also told the meeting 
that there is a great need for the life in- 
surance business to further improve the 
methods of providing insurance for low- 
income groups. Industrial companies 
and those writing mass coverage busi- 
ness provide the ‘best opportunities now 
for low-income groups to protect them- 
selves. He praised the fine service being 
rendered by weekly- -premium agents. 

“T believe it is only logical to assume 
that if we do not satisfactorily provide 
insurance for these people, someone else 
will in time do it,” he warned. : 

The feature of the afternoon session, 
conducted by F. D.. Russell, president 
Security Life of Binghamton, was a six- 
man panel discussion. Participants were 
Richard Boissard, president National 
Guardian; W. H. Huehl, actuary Indi- 
anapolis Life; R. R. Lounsbury, presi- 
dent Bankers National; E. J. Moorhead, 
actuary L.I.A.M.A.; H. B. Wickes, vice- 
president Security Mutual of 3ingham- 
ton, and A. C. Wellman, vice- -president 
Protective. 

Mr. Wickes outlined the problems of 
a small company incident to the change- 
over to the CSO basis. 

“The danger as I see it is that per- 
haps some companies have not had the 
time yet to make studies of their own es- 
timated future progress over a long 
period,” he said. “But by exercising 
caution and obtaining full knowledge of 
the facts in your own company, you will 

(CONTINUED ON PAGE 19) 
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Sales off 6% for 
Feb., 2% for lst Two 
Months; Group Up 


Life insurance sales in February 
showed a decrease of 6%, according to 
L.L.A.M.A. being $1,613,239,000. Sales 
of ordinary were $1,115,032,000, down 
6%. Industrial was $303,403,000, down 
13%. Group was $194,804,000, up 7%. 

For the first two months of the year 
total life insurance sales were $3,395,- 
119,000, down 2%. Sales of ordinary ac- 
counted for $2,446,426,000, up 1%. In- 
dustrial represented $575,535,000, down 
15%, while group amounted to $373,- 
158,000, up 2%. 


Reno Heads N.A.L.U. 
Nominating Group 


Robert R. Reno, Jr., manager Equit- 
able Society, Chicago, was elected by 
the National Assn. of Life Underwriters 
nominating committee as its chairman at 
the midyear meeting at Louisville, fol- 
lowing the committee’s election by the 
national council. 

The other field management represen- 
tative is Charles D. Monarch, Common- 
wealth Life, Louisville, president of the 
Louisville association. 

The two agent members are George 
Maltby, Equitable of Iowa, Kansas City, 
and Helen Rockwell, National Life of 
Vermont, Cleveland. 


The fifth member, who the by-laws 
provide must be chosen from among 
previous nominating committee mem- 


bers is Fred H. White, agent of Con- 
necticut Mutual at Buffalo. 

The committee was chosen from a 
ticket that also included J. M. Hammer, 
Massachusetts Mutual, Tampa, K. E. 
Lake, Home Life of New York, Salt 
Lake City, and R. B. Walker, New 
York Life, Hollywood, Fla., all of whom 
are Bg pos P. R. Green, Aetna, Seattle, 

Leaver, Mutual Benefit Life, St. 
po and J. D. Marsh, Lincoln Na- 
tional, Washington, from the manage- 
inent category, and L. Mortimer Buck- 
ley, New England Mutual, Dallas, P. 
A. Collins, Metropolitan, New York 
City, F. A. McDevitt, General Ameri- 
can, Omaha, and Harold S. Parsons, 
Travelers, Los Angeles, former nomi- 
nating committee members. 

No candidate’s backers have as yet 
sent endorsements to the nominating 
committee for secretary but those most 
prominently mentioned at Louisville 
were John D. Moynahan, Metropolitan 
Life, Chicago, and John P. Costello, 
Southwestern Life, Dallas. David B. 
Fluegelman, Northwestern Mutual, New 
York City, who is in his first year as an 
N.A.L.U. trustee, was reported in a 
news sheet circulated at the convention 
as being a possible contender for the 
secretary's post but he later said the 
report was incorrect. 

Active efforts are being made to pro- 
mote the candidacies of four for the 


office of trustee: Newell Day, Equit- 
able of Iowa, Davenport, Ia.; C. V. 
Shepherd, National Life of Vermont, 
Cedar Rapids, Ia.; Ray Wright, Provi- 
dent Mutual, Lawrence, Kan.; and 
Verne C. Gilbert, Equitable of Iowa, 
Portland, Ore. 

The nominating committee will 
shortly send out an outline of proce- 


dure to be used in submitting candidates’ 
names. 





Prudential will take over the $3 mil- 
lion permanent mortgage of the first 
unit of the Trump garden apartment 
project in Brooklyn. The building loan 
was closed last week with the Bank 
of Manhattan. 


NALU Cuts St. Louis 
General Sessions; 
Washington in ‘50 


The N.A.L.U. trustees voted to hold 
the 1950 annual convention at Washing- 
ton, D. C., to hold the 1949 midyear meet- 
ing at Miami and the 1950 midyear at 
Oklahoma City. Cincinnati was selected 
for the 1949 anual convention some time 
ago. 

John D. Moynahan, manager Metro- 
politan Life, Berwyn, Ill, N.A.L.U. 
trustee and program chairman for St. 
Louis, announced at the national council 
meeting in Louisville that there will be 
only two general convention sessions at 
the N.A.L.U. annual convention in St. 
Louis. Previously there were general 
sessions on Wednesday, Thursday and 
Friday, but this year the Wednesday 
session will be eliminated. 

The first meeting of the trustees will 
be Monday, Sept. 13, instead of Sunday 
as in recent years. There will be com- 
mittee meetings Tuesday, after which 
the trustees will reconvene to hear the 
committee reports. 

On Tuesday there will also be a 
dinner meeting of the American Col- 
lege trustees and the American Society 
of C.L.U. directors. 

Wednesday the national council will 
meet all day. Also Wednesday will be 
the C.L.U. luncheon and that evening 
the Women’s Quarter Million Dollar 
Round Table will hold its reception and 
dinner and there will be the dinner of 
the state association officers. 

On Thursday will be the first general 
session in the morning followed in the 
afternoon by the national sales seminar 
for agents and concurrently the general 
agents and managers seminar. That 
evening there will be the dinner and con- 
ferment exercises of the American Col- 
lege. The women’s division luncheon 
will be Thursday. 


Elections on Friday 


On Friday morning will be the sec- 
ond convention session, in which the 
Million Dollar Round Table and the 
American College will participate. At 
2 p.m. the national council will meet to 
act on the nominating committee’s re- 
port, immediately following which the 
convention will meet to ratify the ac- 
tion of the council. That evening there 
will be the company dinners and at 10 
p.m. the president’s reception and ball. 

Saturday morning there will be a 
meeting of the new board of trustees 
followed by a luncheon for the host as- 
sociation officers and convention person- 
nel. The fellowship luncheon that has 
been a feature of the final day is being 
eliminated along with the Wednesday 
general session in order to keep the 
convention from being too long. 


To Ask Clarification of 
Minn. “Death Fund” Status 
ST. PAUL—The 1949 legislature will 


be asked by the Minnesota department 
to clarify a situation growing out of an 
opinion given this week by Attorney- 
General Burnquist on a “death fund” 
plan carried out by employes of a Min- 
neapolis factory. 

The attorney general held that a pay- 
roll deduction program substituting for 
a “pass the hat” life insurance plan is 
legal in Minnesota without the neces- 
sity of being licensed by the insurance 
department. The insurance department 
has contended such a plan should be 
licensed by the state and asks for an 
opinion from the attorney-general. 








Sterling of Chicago has been licensed 
in Washington to write life and disabil- 
ity insurance. 


Wants Companies to 
Recognize Agents 
as Employes 


N.A.L.U. Request Embraces 
All But Those Patently 


Independent Contractors 


By ROBERT B. MITCHELL 


The national council of the National 
Assn. of Life Underwriters, at its meet- 
ing in Louisville, 
took the position 
after lengthy and 
at times  impas- 
sioned debate, that 
the association 
should suggest to 
the companies that 
the independent 
contractor status of 
agents be re-exam- 
ined “to the end 
that, except where 
the facts indicate 
an independemt 
contractor rela- 
tionship, they may 
consider the advisability of recognizing 
their agents as employes.” The trustees 
later unanimously adopted a resolution 
to that effect. 

The council’s discussion of _ this 
proposal and of another that finally led 
to a decision to give the federal law 
and legislation committee carte blanche 
in dealing with the Treasury Depart- 
ment on proposed changes in taxing 





J. B. Baumann 


life insurance proceeds took up_ the 
greater part of the council’s all-day 
meeting, conducted by President Jul 


B. Baumann, 
Taxation of Option Payments 


The main point in the tax discussion 
was whether the committe should be 
barred from acquiescing in the Treas- 
ury’s view that life insurance proceeds 
paid under options, now income-tax-free, 
should be taxed like annuities, or 
whether, if necessary, the committee 
should be permitted to yield to the 
Treasury’s view in return for the Treas- 
ury’s agreeing to the internal revenue 
code’s being changed to remove the 
payment-of-premiums test in imposing 
estate taxes on life insurance and to 
base income taxation of annuities on the 
life expectancy basis. N.A.L.U: greatly 
desires both of the latter changes. 


Fisher Opens Discussion 


Discussion of the proposal to ask 
companies to re-examine the independ- 
ent contractor status of their agents 
came during presentation of the compen- 
sation committee’s report by H. Coch- 
ran Fisher, Aetna Life, Washington, 
D. C. chairman. John D. Marsh, Lin- 
coln National, Washington, opposed the 
proposal, saying it should be considered 
more fully than was possible at the 
meeting and that despite its importance 
action should be postponed until the 
annual meeting next September. He 
also said there are a lot of men who 
are independent contractors and want to 


stay so. 
David B. Fluegelman, Northwestern 
Mutual, speaking as council member 


from New York City rather than as a 
trustee, said that action should not be 
delayed, that there is much confusion, 
that some companies file for their agents 
as being under social security and some 
(CONTINUED ON PAGE 16) 
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Responsibility to Agents 
Is Stressed by Managers 


_ The management congress conducted 
by the general agents’ and managers 
sections of the National Assn. of Life 
Underwriter was the final event of the 
mid-year meeting at Louisville. 

President Jul B. Baumann brought 
greetings from N.A.L.U., after which 
there was a talk on agent education by 
R. I. Mehr, professor of insurance at 
University of Illinois; a panel on man- 
agement’s responsibility to agents, and, 
after lunch, clinics on agency planning, 
selection and recruiting, and motiva- 
tion and morale. 

Dr. Mehr sumarized the responsibili- 
ties of a state university toward its in- 
surance students as being broad gen- 
eral courses; developing more special- 
ized courses; teaching what the various 
markets are; providing graduate work 
to train teachers in insurance education; 
extension courses for those who cannot 
attend the university in person; and pi- 
lot courses for managers to teach them 
how to teach. 


New Move Means Research 


Dr. Mehr said that in January the 
University of Illinois set up a unique 
business management service to do for 
the business man what has long been 
done for the farmer He emphasized 
that this meant research in new areas, 
not just teaching material formerly 
available. He said the university has 
accepted responsibility for leadership in 
insurance education in the midwest. It 
is the responsibility of management to 
fill the gap between classroom study and 
education in the field. He mentioned 
that the Illini Insurance Society had 
been formed for this purpose. 

Dr. Mehr feels that there is need for 
a recruiting film for life insurance that 
would interest students in majoring in 
the subject. He feels that insurance 
industry might well cooperate with the 
state universities in establishing scholar- 
ships and loan funds for deserving in- 
surance students and these contributions 
would do much to add to the industry’s 
prestige. 


Responsibility to Agents 


With Bert A. Hedges, Business Men’s 
Assurance, Wichita, as moderator, a 
panel of two agents, a general agent 
and a home office executive gave their 
ideas on management’s responsibility to 
agents. 

K. E. Lake, Home Life of New York, 
Salt Lake City, said there should be 
more and better sales aids, more pros- 
pecting aid, and more time given to the 
agent’s sales problems. However, he 
said that if management can help agents 
enjoy the same degree of dignity and 
public esteem that the companies them- 
selves enjoy that will accomplish the 
agents’ objective. He said that until 
management gets a clear idea of what 
kind of agent it wants, it won’t get far. 
He expressed gratification of what some 
companies have done. He stressed the 
responsibility of management to de- 
velop successful agents and not merely 
to give them a franchise to succeed or 
fail, as this shows a lack of ability to 
train men, 

Imig’s Views 

Richard E. Imig, New York Life, 
Sheboygan, Wis., discussing manage- 
ment’s responsibilty to the established 
agent, suggested getting the opinion of 
such agents before taking on a new man 
so. as to make them interested in the 
agency’s operations. He said that gen- 
eral agents and managers should not 
share commissions’ with _ soliciting 
agents. He recommended having agents’ 
associations in companies and also set- 
ting, up incentive plans to elicit ideas 
from agents as well as employes, these 
being paid. for in cash. 

Lew Callow, general agent of Gen- 
eral American Life at Memphis, speak- 


ing from the field manager's point of 
view, said that the successful manager 
must be above all a judge of human na- 
ture. He told of one general agent in 
Memphis, Jeff Gros of State Mutual, 
who makes it a point to spend some 
time each day with every man in his 
agency and has their confidence in 
every way. He said that Mr. Gros fos- 
ters keen competition among the agents 
but in such a way that each man takes 
a fierce pride in the accomplishments of 
the others. He praises his agents and 
gives his agents recognition before the 
others but when there is anything nega- 
tive to convey it is always done in pri- 
vate. 


J. Harry Wood Speaks 


J. Harry Wood, executive vice-presi- 
dent of Paul Revere, and chairman of 
the field personnel committee of L.I.A. 
M.A. said the general agent’s job is 
made more difficult by the pressure of 
the agent who wants to become a gen- 
eral agent and of the unexpected va- 
cancy; and by lack of experience in the 
one making the selection and the lack 
of transferable techniques. 

On the latter point, he said that me- 
chanical aids are needed to assist the 
judgment and to help make up for lack 
of experience. He said the aptitude in- 
dex developed by L.I.A.M.A. is of great 
help, at least in eliminating potential 
failures among managers. He said that 
while L.I.A.M.A. regards the test for 
managers as being still in the experi- 
mental stage, Paul Revere has used it 
for two years and “we can say as a 
company that it has demonstrated its 
value and that we will have better selec- 
tion from here on out—at least avoid- 
ing selection of those doomed fo failure.” 





“Mr. Prospect, there is no 


right with me. 








COMMON 


LIFE 


without charge? There must be a catch somewhere! 


If so, you might try this, which is old but still good: 
‘catch’ because I can afford 
to work on the law of averages. My experience tells me 
that when I do this work for three men, one will decide 
that he wants more insurance at once and will buy it 
from me, another will not want additional insurance now 
but will buy it from me at some future date, and a third 
will not want additional insurance, either now or later, 
but will be so pleased with my services that he will 
recommend me to his friends. 


“You will almost certainly be one of those three, and 
whichever one of the three you happen to be will be all 


“On that basis, don’t you think it would be profitable to 


you to avail yourself of my services without charge?” 


Insurance in Force—January 31, 1948—$350,858,482 


INSURANCE 


He said that where the test scores and 
judgment both are negative the com- 
pany will have the courage to with- 
stand whatever pressure may be 
brought. 

Mr. Wood said the home office has the 
responsibility of helping the general 
agents stay on the track and maintain 
full steam, although it recognizes that 
there is the practical difficulty of getting 
enough new agents. General agents, he 
pointed out, are individualistic. While 
the company gives each new general 
agent the procedure it wants followed, 
it recognizes that it isn’t wise to try 
to change the batting position of a man 
who is hitting .300. However, it never 
forgets about the performance of even 
the most successful general agent. 

Mr. Hedges, who is chairman of the 
N.A.L.U. general agents and managers 
section, gave the highlights of the com- 
mittee’s report, which was adopted the 
previous evening by the trustees. The 
report covered the plan, adopted some 
months ago, of dividing the country into 
zones, considerably smaller than pre- 
viously, and the further division of these 
zones into areas, for the sake of better 
organization. It also covered such mat- 
ters as how to get better aptitude tests 
for managers, what are the character- 
istics of a good manager, whether gen- 
eral agents should or should not do per- 
sonal busines, compensation of agency 
heads, and whether it is fair to a man- 
ager to take away a good supervisor he 
has developed in order to make him an 
agency head. 

North Absent 

William North, New York Life, Chi- 
cago, who planned the afternoon clinics 
was absent because of illness and a 
telegram was sent to him wishing him 
a speedy recovery. R. H. Wertz, Reli- 
ance Life, Detroit, presided. C. W. 
Campbell, Prudential, Newark, talked 
on agency planning, describing the setup 
of his agency. This was the talk that 

(CONTINUED ON PAGE 11) 
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Meet The PROGRAMMING OBJECTION! 


Do you stumble sometimes when your programming 
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CLU Executive 
Committee Meets 
in Louisville 


The executive committee of American 
Society of C.L.U. held a meeting at 
Louisville at the 
time of the mid 
year meeting of the 
N.A.L.U., at which 
it was decided to 
put out an up-to- 
date directory of all 


C.L.U.’s at the 
earliest possible 
date. Luther 
Buchanan, Massa- 
chusetts, Boston, 


reported as chair- 
man of the com- 
mittee on __insti- 
tutes. In addition 
to the one at the 
University of Connecticut it is planned 
to hold another, possibly in California, 
The American Society has 1,900 paid 
members out of 2,999 who received the 
C.L.U. designation in the movement's 


first 20 years. 

W. Leighton, New York Life, 
Minneapolis, National president, con- 
ducted the meeting. Other officers pres- 
ent included Martin Scott, of Scott & 
Co., Los Angeles, vice-president; Karl 
K. Krogue, Business Men’s Assurance, 
Spokane, treasurer; J. Hawley Wilson, 
Massachusetts Mutual, Oklahoma City, 
and Fred Floyd, executive secretary. 

Dean David McCahan of the Ameri- 
can College was present as were Roland 
D. Hinkle, Equitable Society, Chicago, 
circulation director of the C.LU. 
“Journal,” W. A. Craig, State Mutual, 
Philadelphia, editor of the “Journal” and 
three regional vice-presidents who were 
present for the N.A.L.U. midyear meet- 
ing: H. H. Cammack, John Hancock, 
Charleston, W. Va.; Clyde D. Welman, 
National Life of Vermont, Memphis, 
and Clarence E. Smith, Northwestern 
Mutual, Chicago. 

There was a C.L.U. luncheon spon- 
sored by the Louisville chapter at which 
W. D. Shelby, Jr., Acacia Mutual, local 
chapter president, presided. Speakers 
included Mr. Leighton, Mr. Craig and 
Julian S. Myrick, 2nd _ vice-president 
Mutual Life and chairman of the Amer- 
ican College. 





W. S. Leighton 


Hit Social Pretensions 
of R. I. S.B.L.I. Proposal 


At the hearing on savings bank life 
insurance in the Rhode Island legisla- 
ture Tuesday, those opposing, including 
the life companies, emphasized that al- 
though banks are characterizing the 
legislation as social, it actually is an 
effort to put the banks into the insur- 
ance business. The opposition also 
pointed out that savings bank insurance 
caters to the discriminating buyer, not 
to the masses. There has been consid- 
erable propaganda for the legislation 
worked up in religious and civic organ- 
izations in the state on the basis of its 
so-called social character. 


N. Y. Life Promotes 
Five in Medical Dept. 


Dr. Ivan C. Lawler and Dr. Edson E. 
Getman have been appointed medical 
directors of New York Life. Other new 
appointments are Dr. Thomas B. Hoxie 
and Dr. John J. Hutchinson as assistant 
medical directors and Dr. John Malgieri 
as a member of the medical staff. Dr. 
Lawler and Dr. Getman were formerly 
associate medical directors, Dr. Moxie 
and Dr. Hutchinson were members of 
the medical staff, and Dr. Malgieri had 
been a home office medical examiner. 


C. W. Hartley, assistant manager of 
the bookkeeping department of Pruden- 
tial, was presented his 45-year veteran 
credentials by L. R. Menagh, Jr., vice- 
president and comptroller. 





parti 
ditio: 
tic Cc 
hosp 
tuari: 
cellet 


busir 
abilit 
the \ 


suranc 
limitec 
they ; 
said. 
period 
should 
Pay on 
phasiz. 
will “t 
Mr. 
Blue ( 
ganiza 
to Pr 
or Joh 
there 
can of 
make 
tion. 
Blue 
about 
said, b 





XUM 


h 26, 1948 


ts 


American 
leeting at 
> at the 
the mid- 
ting of the 
, at which 
lecided to 
an up-to- 
tory of all 
at the 

possible 

Luther 
1, Massa- 

Boston, 
as chair- 
the com- 
on _insti- 
addition 
ne at the 
is planned 
California, 
1,900 paid 
ceived the 
ovement’s 


ork Life, 
lent, con- 
icers pres- 
f Scott & 
ent; Karl 
Assurance, 
y Wilson, 
oma City, 
‘retary. 
he Ameri- 
re Roland 
_ Chicago, 
U 


irnal” and 
who were 
rear meet- 
Hancock, 
Welman, 
Memphis, 
‘thwestern 


eon spon- 
r at which 
tual, local 

Speakers 
Craig and 
-president 
the Amer- 


x] 


bank life 
id legisla- 
including 
d that al- 
‘izing the 
lly is an 
the insur- 
ition also 
insurance 
buyer, not 
en consid- 
legislation 
vic organ- 
asis of its 


Edson E. 
d medical 
Other new 
. B, Hoxie 
s assistant 
n Malgieri 
staff. Dr. 
e formerly 
Dr. Moxie 
embers of 
algieri had 
xaminer. 


nanager of 
of Pruden- 
ar veteran 
,» Jr., vice- 


March 26, 1948 








LIFE INSURANCE EDITION 








———— 


Says Underwritin 
Big Weakness of 
Blue Cross Plans 


A resumé of Blue Cross vs. commer- 
cial insurance group plans was given 
Mid-west Insurance Buyers Assn. by 
W. Carson Hodges, head of the life 
department of Marsh & McLennan at 
Chicago, at the March meeting. He 
spoke before one of the largest groups 
the buyers have yet assembled and his 
audience showed keen interest in his 


~. Hodges did a fine job of listing 
the strong and weak points of both 
plans. Starting with a, briet review of 
the history of the Blue Cross and com- 
mercial hospitalization, he pointed out 
that the greatest difference lies in their 
underwriting technique. The Blue Cross 
operates on a flat fee basis regardless 
of type of risk and attempts to get 75% 
participation. It covers preexisting con- 
ditions and sometimes includes diagnos- 
tic care. The Blue Cross went into the 
hospitalization field with almost no ac- 
tuarial experience and has done an ex- 
cellent job, he commented. 

When the companies started in the 
business they had a background of dis- 
ability experience which taught them 
the value of rating individual risks and 
industries. They knew the value of 75% 
participation and the need for close 
claim supervision, They also knew of 
the high loss ratio to be expected on 
converted policies. 

Competition has brought the benefits 
of Blue Cross and commercial compa- 
nies almost into line, Mr. Hodges said. 
Company plans now go up to $10 for 
hospital room and board per day where 
formerly they offered $4 or $5. Extras 
have been raised from five times the 
daily benefits to as much as 50 times or 
a limit of $500. 

The big selling point of the Blue 
Cross is its claim handling. Mr. Hodges 
said that the fact that there is no delay 
for Blue Cross subscribers on entering 
a hospital is one of the plan’s best fea- 
tures. Further, the fact that patients 
rarely even see a hospital bill under 
Blue Cross is a big attraction. Hospi- 
tals know what the Blue Cross pays and 
they often don’t know what an individ- 
ual company will pay. 

Insurance companies are making ef- 

forts to improve their claim situation. 
Under some group plans, an employe 
knowing he will enter the hospital can 
get from his personnel officer a certifi- 
cate showing exactly what his benefits 
are and attached to the certificate is an 
assignment blank. 
_ The Blue Cross is at a disadvantage 
in offering its benefits in member hos- 
pitals only. It has a few reciprocal ar- 
fangements whereas companies pay 
benefits anywhere. This is a good talk- 
ing point for commercial plans pros- 
pons firms having many men on the 
road. 

Taking up the high daily benefits and 
unlimited allowances of Blue Cross 
plans, Mr. Hodges remarked that, in 
his opinion, daily benefits of $7 to $8 a 
day with $200 for extras will cover 97% 
of all claims on group cases. Some in- 
surance companies have offered un- 
limited benefits and have found that 
they are not worth the extra cost, he 
said. When asked during the question 
period what he thought the employe 
should expect an insurance company to 
Pay on his hospital bill, Mr. Hodges em- 
Phasized that the $7 plus $200 extras 
will “break the back of the bill.” 

Mr. Hodges pointed out that while 
Blue Cross calls itself a non-profit or- 
Sanization, that argument also applies 
to Prudential, Metropolitan, Equitable 
or John Hancock, and at the same time 
there are many stock companies who 
can offer retention formulas which will 
meg them extremely strong competi- 
ion. 

Blue Cross has talked a great deal 
about being the victim of inflation, he 
said, but actually the difficulty lies in 
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underwriting. Converted policies are 
costing Blue Cross plans more than they 
care to admit. Increases in premiums 
which are taking place in many plans 
are needed to build up reserves. Opera- 
tional costs are secondary to the under- 
writing difficulties. 

Asked by a buyer what participation 
the employer should have in a group 
plan, Mr. Hodges said he would not 
recommend an employer-pay-all plan. 
That started during the war when com- 
panies were anxious to get manpower. 
A 50-50 arrangement is about right, he 
added. The employer should at least 
pay the amount expected in return as 
a rate credit. 

Asked about surgical for employes, 
Mr. Hodges observed that many em- 
ployes regard surgical costs as part of 
their hospital bill and often are willing 
to pay the extra premium to get the 
surgical rider. 

Another buyer commented that un- 
limited extra benefits contribute to good 
preventive medicine. Mr. Hodges re- 
plied that that is true, but if a man 
were paying out of his own pocket and 
had an unlimited amount of money, 
there still would be a difference in what 
he would allow in the way of extras as 
against what he allows when he doesn’t 
see a bill. There is a tendency to take 
advantage of the unlimited extras fea- 
ture, he said. 

Arthur Murray, Container Corp., was 
in the chair for his first meeting as new 
president. Mr. Murray appointed Mal- 
colm Tait, Commonwealth Edison, as 
membership chairman; H. K. Lane, 
Marshall Field, program chairman, and 
Elmer <Abendroth, Carnation Milk, 
chairman of the ways and means com- 
miitee. 

All the new officers spoke a few 
words and the treasurer, L. J. Ronder, 
Continental-Illinois National Bank, re- 
ported that he has already been bonded. 

Mr. Lane, who is the new vice-presi- 
dent of the group, introduced Mr. 
Hodges. 


Modify N. J. 
UCD Proposal 


The New Jersey senate committee on 
insurance and the assembly judiciary 
committee have reported out UCD bills 


.that have been considerably modified 


and that now have a chance of passing. 
In their present form, the insurance in- 
terests are not opposed. A hearing will 
be called later. 

The penalty the employers would have 
paid in private plans, under the original 
bills, has been eliminated. It is no longer 
necessary, since the state fund cannot 
be selected against because a_ revised 
gg plan now is embodied in the 
bills. 

Employers and employes would share 
the cost. A standard employer contribu- 
tion rate of one-fourth of 1% of taxable 
wages is provided for the first two years 
the new system would be in operation. 
Beginning in the third year, each em- 
ployer’s contribution rate would be ad- 
justed according to the benefit drawing 
experience of his employes. No em- 
ployer’s contribution rate for disability 
benefits may exceed three-fourths of 1% 
or fall below one-tenth of 1%. Em- 
ployes would pay one-fourth of 1% to 
the unemployment compensation fund, 
and if they rely on the public fund for 
cash sickness cover they would be re- 
quired to contribute three-fourths of 1% 
of taxable wages. Workers contributing 
to the cost of private coverage provided 
by the employer also would pay ng more 
than three-fourths of 1%. Thus the 
worker’s entire contribution for both 
disability insurance and unemployment 
compensation would remain at the 1% 
they now pay for unemployment com- 
pensation alone. 





Security Mutual Life has designated 
A. Stuart Payne, general agent at Bing- 
hamton, as “man of the year” on the 
basis of business he wrote personally. 








for the year 1866. 


a farmer, a dyer. 


as “gentleman.” 


in the present day? 





First Generation Prospects 


We have never seen the prospect list of the Penn 
Mutual’s first generation of underwriters but we can 
view it from the other end in a list of the death claims 


This early list included merchants, clerks, manufac- 
turers, a tinsmith, a dressmaker, a physician, a tailor, 
a foreman, a lumberman, a gardener, a printer, a sales- 
man, an internal revenue assessor, a lawyer, a carpenter, 
a paperhanger, a restaurateur, an insuranec agent, an 
umbrella maker, a hotel keeper, a missionary, a broker, 


There were also several whose occupation was given 
And one as “lady.” The three who 
owned the highest amounts of insurance, $10,000, were 
a merchant, a lawyer, a “gentleman.” 


Isn’t it interesting that except for additions from more 
modern businessess the occupations of the insured in the 
first generation still are good occupations to be solicited 


THE PENN MUTUAL LIFE INSURANCE CO. 
3 onan, eee 


INDEPENDENCE SQUARE, PHILADELPHIA 

















L..A.M.A. Finds 
Recruiting Dropped 
In Last Quarter 


Ordinary life companies in the U. S. 
hired 25% fewer new agents during the 
last quarter of 1947 than in the preced- 
ing quarter, a Life Insurance Agency 
Management Assn. survey shows. A 
companion survey of 14 Canadian ordi- 
nary companies showed 19% more 
agents recruited in the fourth quarter 
than in the third quarter. 

The U. S. survey, based on 36 com- 
panies also showed that agents recruited 
in the fourth quarter were producing at 
a projected annual rate of $108,600, a 
decrease of 3% from annual rate in 1946. 
Termination continued to mount. Just 
under half the new full-time agents 
could be expected to survive a full con- 
tract year. Male agents without previ- 
ous life insurance selling experience 
comprised 76% of the last quarter new 
agents. Inexperienced agents showed a 
3% improvement in average annual pro- 
duction compared with 1946. 

A three-year comparison indicates 
that inexperienced agents have shown 
continued improvement in production; 
but the termination rate has also contin- 
ued to increase. 

The recruiting trend in 1946 showed a 
steady decline throughout the year. 
However, new man contracts increased 
in the first quarter of 1947 and then be- 
gan an unsteady decline which took its 
most noticeable drop in the last part of 
1947. 


NLRB Orders Colonial to 
Cease Anti-Union Tactics 


WASHINGTON—The national labor 
relations board has ordered Colonial 
Life to cease and desist from interfering 
with, restraining, or coercing employes 
in their rights under law to join or as- 
sist the American Federation of Indus- 
trial Ordinary Insurance Agents Union, 
Local No. 23454, A.F.L., or any other 
labor organization. 

The company has been required by 
NLRB to post notices for 60 days of its 
compliance with the decision at its Man- 
hattan district office. 

The board, however, dismissed that 
part of the complaint against the com- 
pany relating to alleged unlawful dis- 
crimination against one employe. 

Charges were filed by A.F.L., the 
complaint was issued Aug. 1, 1946, and 
a hearing held in New York the fol- 
lowing October. An intermediate re- 
port was issued in February, 1947. 


Guardian Unveils Plaque 
Honoring Its War Veterans 


Unveiling of the bronze memorial 
plaque honoring 76 veterans of the first 
war and 163 Guardian veterans of the 
second war took place at the home office. 
Mrs. George H. Cridland, mother of 
Guardian’s only casualty, in the last war, 
Ensign George H. Cridland, Jr., un- 
veiled the plaque. 

The illness of James A McLain, pres- 
ident, prevented his attending. Mau- 
rice B. Bender, vice-president, medical 
director and former chairman of Guard- 
ian’s war cabinet, acted as_ chairman. 
Speakers included Joseph H. Maurer, 
representing first war veterans; Vernon 
J. Johntry and Lawrence A. Weggen- 
man, representing the agency and home 
office veterans of the second war. John 
L. Cameron, vice-president, made the 
dedication. 





Robert T. Stuart, president of Mid- 
Continent Life of Oklahoma City, was 
reelected chairman of the board of re- 
gents of the state agricultural colleges. 

Robert E. Watson, leading producer 
of Occidental Life at San Francisco, has 
qualified for the Million Dollar Round 
Table for the fifth consecutive year. 
He observed his 25th anniversary in 
the business in February. 








4 


HteNATIONAL UNDERWRITER 


March 26, 1948 





————— 











U. S. Chamber 
Insurance Group 


Luncheon Arranged 


WASHINGTON—Several insurance 
executives have been here recently in 
connection with a meeting of the U.S, 
Chamber of Commerce directors last 
Thursday and Friday, and other mat- 
ters. They included Directors Carl N. 
Jacobs, president of Hardware Mutual 
Casualty and chairman of the chamber’s 
insurance committee; Laurence F. Lee, 
president Peninsular Life; Fred Conk- 
lin, president Provident Life of Bis- 
marck, and Joseph F. Matthai, vice- 
president of U. S. Fidelity & Guaranty. 

Mr. Jacobs has been nominated to 
succeed himself as a director of the 
chamber to represent the insurance in- 
dustry. Mr. Conklin has also been re- 
nominated for the board as representa- 
tive of the chamber’s eighth election 
district. 

Meanwhile, A. L. Kirkpatrick, man- 
ager of the chamber’s insurance de- 
partment, has been arranging a pro- 
gram for a special luncheon for discus- 
sion of insurance matters on April 28, 
during the annual chamber meeting here. 

The theme of the luncheon is “Public 


Regulation of Insurance—a Challenge 
to States’ Sovereignty.” Presiding offi- 
cer will be Mr. Jacobs. 

Other speakers scheduled will be 
Newell Johnson, vice-president of Min- 
nesota Mutual Life and former presi- 
dent of National Assn. of Insurance 
Commissioners; Lowell Mason, member 
of the federal trade commission; a mem- 


ber of the Senate judiciary committee, 


and a representative of the Department 
5? rare other than Attorney General 
ark, 

The senator will review the enactment 
of public law 15 and outline the idea of 
Congress regarding regulation of insur- 
ance. Mr. Mason will discuss the FTC 
program of regulating unfair trade prac- 
tices, 

Subjects listed on the program in- 
clude “Insurance and the Anti-Trust 
Laws — Conditions for Granting Ex- 
emption”; “Regulation of Insurance by 
State Law,” and “Sound Public Policy in 
Insurance Regulation.” 

Mr. Lee is slated to address a special 
transportation luncheon, April 28, as 
chairman of the chamber committee on 
urban transportation. 





W. F. Souder, Jr. has opened an 
agency at Indianapolis, writing all lines. 
He is general agent of Continental As- 
surance. 
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“WE PAY AGENTS LIFETIME RENEWALS — THEY LAST AS LONG AS YOU DO” 






SIMPLIFY 
PROGRAMMING 


WHEN the slide rule slips and the comp- 
tometer conks out— 

When the cleverest combination of 
policies and options fails to produce what 
your client’s program calls for— 

When you want to deliver monthly in- 
come to a beneficiary in amounts and 
durations not provided in the usual plan— 

That’s when the new Occidental Income 
Protection plan fills the bill. 

Written with or without a chassis policy. 
Written for 10,15 or 20 years of income, 
or for any odd number of years—10 to 50. 
Written to provide a fixed income, or to 
provide a diminishing income. 

Written, in short, to meet the income 
needs of any program, simple or complex. 
It helps to make the complex ones simple. 


That’s the Income Protection plan. 


ccidental Life oo 


INSURANCE COMPANY of CALIFORNIA 


V. H. JENKINS, Senior Vice President 
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N. W. General Agents 
Given Awards 


Winners of the first annual M. J. 
Cleary awards to general agencies for 
development of career agents were an- 
nounced at the spring conference of 
zones II and III of Northwestern Mu- 
tual General Agents Assn. held at Santa 
Barbara, Cal., this week. Engraved 
bronze plaques will be awarded annually 
to winners and certificates of honorable 
mention to runners-up in each of five 
general agency classifications, grouped 
on average production of the previous 
five agents’ years. Scoring is based on 
the number of company honor men in 
the individual agencies. 

Plaques were awarded to C. R. Eck- 
ert, Detroit; Rowley & Talbot, Newark; 
B. W. Gilmore, Grand Rapids; E. E. 
Lincoln, Rochester, N. Y., and H. F. 
Vinson, Phoenix; certificates to B. J. 
Stumm, Aurora, Ill.; E. A. Crane, In- 
dianapolis; H. L. Cramer, South Bend; 
A. J. Johannsen, New York city, and 
P. E. Demeter, Albuquerque. 

In business sessions, company officials 
and general agents discussed aspects of 
organization work. C. R. Eckert, De- 
troit, is association president. 

Attending from the home office were 
Edmund Fitzgerald, president; Grant L. 
Hill, vice-president and director of 
agencies;~L. J. Evans and Laflin Jones, 
assistant directors; J. McDonald, 
agency secretary, and Harold Gardiner, 
educational director. 

The association will hold its zone I 
meeting at Grove Park Inn, Asheville, 
N. C., May 12-13. 


Alberta Government to 
Form Two New Companies 


CALGARY, ALTA. — Sweeping 
changes are planned for the govern- 
ment controlled and operated insurance 
offices in Alberta. The government in- 
tends to form two companies to take 
over the business. 

Life Insurance Co. of Alberta would 
take over the life branch. It apparently 
will be capitalized at around $500,000. 
At any rate, the government is to be 
asked for an advance of this amount to 
bring this transfer into effect. 

Another company, Alberta General, 
will take over the fire insurance and 
other general business of the govern- 
ment offices. All of its policies will be 
backed by the government. 


Virgil Martin Again Ohio 
Assistant Superintendent 


Virgil G. Martin of Columbus has 
been appointed assistant superintendent 
of insurance of Ohio. He is a veteran 
of both world wars. He previously 
served in a similar capacity in the de- 
partment, resigning in 1940 to become 
secretary of Ohio Assn. of Insurance 
Agents. He was commander of the 
Ohio department of the American 
Legion in 1935. 


. | 
“Door Knob” to Be Monthly 
The “Door Knob” published by the 
Connell agency of Provident Mutual 
Life in New York City is changing to 
a monthly instead of weekly basis be- 
ginning April 10. It will continue, as 
for many years in the past, to be edited 
by Louis E. Orcutt. Mr. Orcutt was 
formerly a professional newspaper man, 
having been editor of a religious news- 


paper. 


Donate Hospital Ward 


Employes of Mutual Benefit Health 
& Accident and United Benefit Life 
have donated a six-bed ward in Chil- 
dren’s Memorial Hospital, Omaha. The 
1,700 employes made their contribution 
through their Halo (health, accident, 
life or fire) Club in memory of former 
employes who lost their lives in the re- 
cent war. 














Many U. S. Actuaries 
to Attend British 
Institute Centenary 


About 50 actuaries from the United 
States and Canada will attend the June 
21-25 centenery 
celebration of the 
British Institute of 
Actuaries at Lon- 
don. The occasion 
is regarded by actu- 
aries as being par- 
ticularly significant 
because of the debt 
of gratitude the life 
insurance business 
in North America 
owes to the British 
Institute for its 
contributions to the 
fundamental 
strength and sound- .- 
ness of the legal reserve life insurance 
structure. 

The celebration will consist of an 
English-speaking assembly composed of 
the members of the British Institute, the 
Faculty of Actuaries of Scotland, the 
Actuarial Society of America, and the 
American Institute of Actuaries togeth- 
er with a limited representation from 
actuarial bodies of other countries, 

The program of the assembly, which 
was announced last year, includes four 
business meetings, at which will be dis- 
cussed social insurance, investments, 
population and mortality studies, appli- 
cation of the theory of probabilities to 
life insurance, and future education and 
training of the actuary. Upwards of 
60 papers on important subjects will be 
included in the proceedings, 23 of them 
coming from members in the United 
States and Canada. 


To Visit Windsor Castle 


An evening reception by the president 
and council of the British Institute will 
open the celebration. The next evening 
there will be a reception by the British 
government and during the next two 
open afternoons there will be a visit to 
Windsor Castle and to recently uncov- 
ered sections of the old London Wall. 
On the final evening there will be a ban- 
quet at the historic Guildhall. 

E. W. Marshall, vice-president and 
actuary of Provident Mutual Life, is 
chairman of the American committee on 
arrangements, other members being J. 
Gordon Beatty, chief actuary Canada 
Life; R. A. Hohaus, actuary Metropoli- 
tan Life, and E. M. McConney, president 
Bankers Life of Iowa. Members from 
United States and Canada expecting to 
attend include the following: 

Cc. H. Armstrong, Toronto; H. R. Bass- 
ford, Metropolitan Life; J. G. Beatty, 
Canada Life; J. R. Beveridge, Manufac- 
turers Life; G. W. Bourke, Sun of Can- 
ada; G. V. Brady, Metropolitan; G. B. 
Buck, consulting actuary, New York 
City; A. M. Campbell, Sun of Canada; J. 
A. Campbell, London Life, Canada; M. E. 
Davis, Metropolitan; R. E. Dowsett, Man- 
ufacturers; H. A. Garabedian, John Han- 
cock; G. W. Geddes, Northern, Canada; 
W. J. Graham, Equitable Society; A. N. 
Guertin, American Life Convention; B. T. 
Holmes, Confederation Life; . M. 
Hughes, National L. & A.; Arthur Hunt- 
er, New_York Life (retired); James 
Hunter, Continental Life, Toronto; H. G. 
Hurd, . Jackson, 
National 
Teachers; 
Iowa; M. A. Linton, Provident Mutual 
Life; J. F. R. Loutit, U. S. Life; E. W. 
Marshall, Provident Mutual; E. 
Conney, Bankers of Iowa; F. J. 
mid, Lincoln National; C. A. Meh!man, 
Security L. & A.; J. H. Miller, Monarch; 
J. L. Milne, Philadelphia Life; H. G. Mor- 
rison, Wyatt Company, Chicago; R. E. 
Moyer, John Hancock; R. D. Murphy, 
Equitable Society; R. J. Myers, social se- 
curity administraiion; J. G. Parker, Im- 
perial Life; H. H. Peirce, Massachusetts 
Mutual; J. T. Phillips, New York Life; 
B. R. Power, Canadian Life Officers 
Assn.; E. E. Rhodes, Mutual Benefit Life; 
A. F. Schwartz, Penn Mutual; B. E. Shep- 
herd, Life Insurance Assn. of America; 
Cc. B. Spurgeon, Mutual of Canada; H. R. 
Stephenson, Crown Life; J. S. Thompson, 
Mutual Benefit Life; John W. Thompson, 
North American Reassurance (retired); 
J. R. Trimble, Mutual Benefit Life; E. B 
Whittaker, Prudential; Miss E. W. Wil- 
son, Cambridge, Mass.; A. B. Wood, Sun 
of Canada. 
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Iowa Figures 
for 194'7 


figures are for ordinary unless desig- 
Eicon) (G) for group or (I) for industrial. 


New business figures include business 


revived 


and increased as well as new business paid- 


for. 


Old Line Companies 
New Business 


Acacia Mutual 
etna Life ......... 
. (G) 


Alliance, Ill. ....... 


Amer. Farmers Mut. 
Amer. Home, Ia.... 
American Mut. ..... 
American asa 


Amer. Reserve ..... 
American United ... 
Bankers, Iowa 


(G) 
Bankers, Neb. ...... 
Bankers Sec. ....(G) 
Ben. Assn. Ry. Empl. 
Berkshire .... «-++.- 
Business Men’s ..... 
(G) 
Central, Ill. ........ 
(I) 


Central, Iowa 
Columbia Mutual ... 


Columbian National.. 


(G) 
Columbus Mutual 
Conn, General 


(G) 
Conn. Mutual ...... 
Cont’l Assur. ...... 
(G) 
Credit Life ........ 
Equitable, Iowa .... 
Equitable Soc. ..... 
(G) 


Expressmen’s Mutual 
Farmers & Bankers. 
Farmers, Iowa 


(G) 
Federal L. & C...... 
Federal, Ill. ....... 
(I) 
Fidelity Mutual .... 
Franklin ...-..ccceee 
General Amer. ..... 
(G) 


Girard Life 
Gt. Northern, 
Guarantee Mutual .. 
Guardian Life 
Home, N. Y. ...-.0- 


Ill, Bankers ....... 
(1) 
Towa Life .........- 
Indianapolis Life ... 
John Hancock ..... 
(G) 
qd) 
Kansas City ........ 
Lafayette, Ind. ..... 
Lincoln Mutual 
Lincoln Liberty .... 
Lincoln National... 
(G) 
Loyal Protective 
Lutheran Mutual ... 
Mass. Mutual ...... 
(G) 
Metropolitan ...... 
(G) 


Midland Mutual 
Midland National .. 
Midwest Life 
Minn, Mutual 


(G) 
MISGOUP 2.0 cccccnes 
(G) 
Monarch ........... 
Mutual Ben. Life... 
Mutual, N. Y........ 


Mutual Savings 
Mutual Trust 
National Fidelity ... 

(G) 


National Guardian .. 
National, Iowa 
National, Vt. 

New England Mutual 
New York Life...... 
North Amer. Acc.... 
North Amer. L. & C. 
North Amer. Re..... 
Northern, Wash. 


(G) 
Northwestern Mutual 
Northwestern Natl.. 
(G) 
Occidental, Cal. .... 
(G) 
Ohio National ...... 
Ohio State ......... 
UR ERANG) «4: 5:5/s-0,66:60:0:0 


Old Rep. Credit..... 
Pacific Mutual 
Paul Revere 
Penn Mutual 
Peoples, Ind. 
Phoenix Mutual .... 
Pioneer Mutual .... 
Policyholders Natl... 
Postal, L. & C....... 
Provident L. & A.... 


(G) 
Provident Mutual .. 
Prudential ......... 
(G) 
(I) 


Reliance Life 


XUM 


1,311,862 
1,216,916 
85,880 
20,445,501 
9,409,624 
3,132,016 
735,493 
150,941 
318,062 
1,419,784 
138,000 


4,426,807 


14,118,948 
15,767,200 
10,566,208 


21,251,876 
41,836 
9,523,997 
5,138,455 
5,363,123 
1,118,571 
16,675 
40,000 
1,492,925 
26,246,191 
106,500 


13,052,936 
6,005,799 


1,201,753 


2,147,202 
22,264,000 
77,000 
100,427 
150,200 
1,991,150 
201,400 
17,449,998 
5,965,818 
155,000 
3,947,643 
705,500 
2,501,830 


1,159,950 
1,016,328 
512,231 
689,431 
92,503 
29,000 
2,060,542 
22,085,526 
12,391,902 
7,562,625 
229,857 


In Force 
$ 


4,220,610 
26,195,891 
34,375,730 

8,324,430 

134,000 

2,671,227 

1,295,535 
28,447,406 

1,729,790 

5,285,390 

7,303,082 

2,938,637 

174,444,760 
22,136,619 
18,632,127 

422,927 
145,941 
4,151,130 
5,269,123 
514,500 
3,934,247 
56,645 
65,678,976 
2,094,776 
2,773,368 
100,000 
909,578 
17,468,633 

6,391,554 
40,656,636 

7,199,024 

9,701,398 

700,195 
139,399,839 
125,150,808 

24,224,212 
563,799 


1,885,626 


7,474,046 
2,110,241 
7,405,952 

00 


70,111,284 
1,590,952 
56,181,394 
13,823,929 
27,798,433 
9,131,779 


79,965,117 
240,500 
456,846 
16,575,906 
33,083,427 
72,500 
110,364,036 
34,466,673 
72,782,148 
279,736 
630,243 
8,093,620 
20,857,679 
151,093 
1,523,929 
232,701 
2,948,455 

44,515,721 

86,153,729 
279,694 

15,132,106 

15,445,015 
190,462 
464,964 

9,752,174 
29,137,495 
24,337,344 

202,827,152 
120,500 


201,895,607 
33,137,809 
3,261,000 
30,369,437 
4,037,006 
15,329,599 
353,121 
517,779 
1,366,393 
12,208,362 
4,286,797 
60,987,961 
9,430,173 
17,182,583 
3,596,195 
1,654,477 
510,876 
112,500 
20,163,345 
169,059,673 
25,822,997 
91,126,856 
2,546,039 





New Business 


Rockford. ......s%... 567,270 
State Farm ........ 5,726,064 
State Mutual ...... 1,078,659 
(G) 726,984 
Pa ee 257,682 
Sun, Canada ....... 350,195 
(G) 510,937 
TVGVOER 05s se sens 7,316,206 
es (G) 26,902,807 
Union Central ..... 2,797,242 
United Benefit ..... 5,418,263 
(G) 138,000 
Lops) Cap y | ee (1) 2,971 
OU, By Geo ck snensee 1,000 
Washington Natl. .. 2,700,758 
(G) 314,500 
(1) 1,73 
Webster Life ....... 1,317,643 
(G) 29,000 
Woodmen Central .. 156,000 
Weed. 22265 -accetone 234,474 
Total Ordinary ... 309,431,070 
Total Group ...... 98,155,004 
Total Industrial... 18,995,180 
Total All Lines... 426,581,254 
Fraternals 
Homesteaders ...... 401,300 
Or. Ry. Conductors. 40,000 
West. Bohemian - 577,650 
Aid Assn. for Luth.. 2,292,294 
Baptist Life ....... 29,675 
BOR TROP cdi wesi css 219,500 
Catholic Ord. For.... 845,000 
Concordia M. B...... 394,775 
Croatian Frat. Un... 25,700 
Czech Society ...... 82,200 
Danish Brotherhood. 11,125 
Deg. of Honor...... 610,000 


In Force 


2,730,959 
22,812,094 
6,761,980 
726,984 
535,809 
8,612,866 
1,432,616 
44,168,559 
62,410,707 
25,608,844 
25,608,194 
74,000 
2,971 
29,791 
15,216,425 


310,477 
2,309,277,691 
248,337,390 
197,057,527 
2,754,672,610 


5,649,643 
741,076 
6,618,377 
15,529,157 
185,220 
2,053,221 
8,405,259 
540,919 
1,164,100 
1,312,377 
625,750 
4,915,133 


Fidelity Life 
Ind. Ord. Foresters. 
Katolicky Delnik ... 
| ee 
Lutheran Br’hood.. 
Maccabees 
Modern Woodmen .. 
Natl. Frat. for Deaf 
Natl. Mut. Benefit... 
North Star ......... 
Royal Arcanum .... 
Royal Neighbors ... 
Security Benefit 

Sons of Norway..... 
Standard Life 
United Comm. Trav. 
Woman’s Benefit ... 
Women's C.O.F. 

Woodmen Circle ... 
Woodmen of World. 


Total Old Line & 
. 
Fraternal 


VA Advances Trinkle 


Business 


$ 
1,025,250 


20,590,346 


447,171,600 


In Force 


7,917,714 
168,575 
1,623,103 
9,352,922 
13,119,284 
6,061,868 
29,877,592 
164,674 
80,046 
276,078 
282,603 
24,464,612 
1,771,920 


191,566,273 


2,946,238,883 


E. Lee Trinkle, Jr., has been ap- 
pointed insurance director of the Rich- 
mond branch area of the veterans ad- 
ministration. He had been assistant di- 
rector for the last two years. He was 
formerly with Shenandoah Life when 
his father, former governor of Virginia, 


was president. 


Candid Shots of Officers 
Enliven Guardian Statement 


Guardian Life’s annual statement 
booklet printed for its policyholders is 
illustrated not only with graphs and 
charts but with informal group pictures 
of the officers and department heads, 
somewhat in the manner of “Life” mag- 
azine. C.C. Robinson, director of public 
relations, a photographer of no mean 
ability himself, has seen to it that the 
photographs were made additionally in- 
teresting by showing the subjects in 
action instead of just lined up and gaz- 
ing into the lens. For example, two of 
the medical officers are shown operating 
a complex piece of laboratory equip- 
ment; Underwriting Vice-president E. 
P. Ruge is pictured measuring a stack 
of applications nearly a foot high that 
came in last Dec. 15 for a record vol- 
ume of $8,708,000 for a single day. 

These pictures were included because 
the company found there is a growing 
curiosity about the people who operate 
large companies and relatively little has 
been done about introducing the man- 
agement to customers and stockholders 
in the life insurance business as com- 
pared with what some other large busi- 
nesses have done. 





| 


400 years ago this type of “coverage” 
was considered Complete Protection 


Today, Provident Producers find it 
profitable to recommend a balanced 


program including: 


LIFE INSURANCE* . . All modern forms 
of Guaranteed Rate Ordinary from birth to 
age 65. Substandard, Salary Savings, 
Annuities, and Non-Cancellable Disability 
combined with wide choice of Life plans. 


DISABILITY INSURANCE®* . . Every form 
of Accident and Sickness coverage — in- 
cluding Franchise plans for five or more 
Non-Cancellable Disability 


employees. 
policies Special Risks coverages. 


HOSPITAL INSURANCE®*. . Issued on 
Individual, Family Group (ages 3 months 
Hospital 


to 80 years) and Franchise plans. 


Room and Board, Miscellaneous Hospital 
Extras, Surgeon’s Fees and Medical Care. 


a 






willl 
] i Ls -Il 

















* All written on Group Plans (minimum of 25 employees) 
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and on special forms designed for Railroad Employees. 


DENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 


protecting provident neanle since 1887 
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Harrison, Linton to 
Address CLU Forum 


George L. Harrison, president New 
York Life and former president Federal 
Reserve Bank of New York, will be a 
speaker and M. Albert Linton, president 
Provident Mutual will be moderator at 
the annual forum on current social and 
economic trends to be held at Town 
Hall in New York City, April 16, under 
the sponsorship of the New York City 
GS TE 8 


Mr. Harrison, an authority on central 
banking, money and finance, will discuss 
interest rates and government fiscal poli- 
cies, while Mr. Linton, who is also 
chairman of the Life Insurance Medical 
Research Fund, will sum up the address 
of each speaker, lead an open forum dis- 
cussion following each talk, and discuss 
highlights of the entire day’s program 
at the close. 


For Broad Thrift Definition 


NEW YORK-—If the thrift banks are 
to maintain their place of leadership in 
the thrift field, they must advertise their 
services, but their mission is much 
broader than that, J. E. Perry, president 
of the Newton (Mass.) Savings Bank, 
and chairman committee on savings de- 
velopment, American Bankers Assn., 





said at the eastern regional savings and 
mortgage conference here. 

They must spend time, money and 
effort to promote thrift in general, but 
the needs, methods and rewards of thrift 
must be ‘told and retold in no narrow 
or partisan spirit. Home ownership, 
life insurance, retirement annuities, 
building and loan shares, stocks and 
bonds are forms of thrift as truly as 
are bank deposits, he said. 





Reese Agency Instructs Pa. 
State College Students 


The Reese agency in Philadelphia of 
Penn Mutual held a seminar on life 
insurance for students of Pennsylvania 
State under Norman W. Rowley. The 
program included a lecture on the “‘de- 
velopment of life insurance by Joseph 
H. Reese, on investment of funds by 
Floyd T. Starr, second vice-president, 
on investment in mortagages and real 
estate by Allen C. Jones, Jr., and on 
underwriting by Wilkins S. Thomson, 
both of the home office. 

Mr. Rowley lectured on distribution. 
John W. Fuss explained the market, 
prospecting and sales promotion. Selling 
was the subject of Runcie L. Tatnall. 





Perry F, Mullinax, Richmond manager 
of New York Life, addressed the Ex- 
change Club there on “Investment 
Trends of Life Insurance Companies.” 








Cash on hand and in Banks 
Bonds 
U. S$. Government Bonds . 
Canadian Government 


Provincial Bonds 
Canadian Municipal Bonds 
U. S. Municipal Bonds. . 
Other Government Bonds . 
Railroad Bonds . . 
Public Utility and Industrial 
a ae ae 
Mee a4 es Ye 
Mortgage Loans 
First Mortgages on Real Estate . 
F.H.A. Insured Mortgages 
Veterans’ Guaranteed Mortgages 


Home Office Building 
Other Real Estate 
Loans on Policies 


the Company 


accounts . 
Unassigned Surplus . 


INCORPORATED 1851 
HARRISON L. AMBER, President 





' 96th ANNUAL STATEMENT 


as of December 31, 1947 
ASSETS 


(direct or fully guaranteed obligations) 


Property Sold Under Land Contract 


Premiums—Net Deferred “nai in course of eolloaion 
Interest and Rents Due and Accrued .. . 

Other Assets—Net Including Soldiers’ and Sailors’ 

Civil Relief Act Premium Account . . -“ 

Total Admitted Assets... . . 

LIABILITIES 

Policyholders’ Reserves present value of outstand- 

ing policies and annuity contracts, including 
disability and double indemnity benefits . 

Policyholders’ Funds present value of proceeds of 

policies, dividends, etc., left on — with 


Claims awaiting proof and nat ae oe ee 
Miscellaneous Liabilities including taxes, expenses 
and interest paid in advance, etc. . 
Dividends apportioned for the year 1948, deferred 
dividends payable after December 31, 1948 
and $40,969.39 dividends accrued. . . 
Special Reserves for real estate and mortgage 


Total Liabilities and Surplus Funds 


LIFE INSURANCE COMPANY 


PITTSFIELD, MASS. ‘GENERAL AGENT 


$ 1,643,608.61 
$28,715,269.84 
1,335,591.27 
756,423.46 
199,000.00 
128,690.20 
99,462.76 
6,415,486.41 
14,859,401.57 52,509,325.51 
1,297,305.00 
15,469,589.68 
11,637,382.61 
8,835,030.87 35,942.003.16 
3,066,657.12 
588,000.00 
ott bY Ce 360,709.89 
5,681,865.58 
2,262,035.23 
452,276.69 
105,991.27 


$103,909,778.06 


$ 83,176,702.00 
15,998,726.32 
503,150.57 
344,000.34 


808,469.39 


714,856.58 
. 2,363,872.86 


$103,909,778.06 


ASK ANY 














“with names altered, 


Statement Booklet Tells 
of Heart Disease Research 


New York Life’s 36-page booklet 
containing its report to policyholders 
not only covers the usual facts and fig- 
ures about the company’s operation but 
has a five-page article on the problem of 
heart disease and the work of the Life 
Insurance Medical Research’ Fund and 
also contains an article entitled, “Life 
Insurance in Action,” giving seven case 
histories from the 1947 death claim files, 
showing how pro- 
ceeds were used. There is also an ar- 
ticle on life insurance dollars at work. 


Study Mich. Housing Bill 

Work has been begun on drafting a 
Michigan bill along the lines of Penn- 
sylvania’s statute amending the insur- 
ance code to authorize investments by 
life companies in housing projects de- 
spite a constitutional ban on holding 
of real estate by corporations for more 
than 10 years except for home office 
purposes. The Pennsylvania law has 
been held constitutional despite similar 
constitutional. limitation. |Represent- 
atives of life companies, the attorney- 
general’s department, the governor’s 
office, and the city of Detroit conferred 
on the proposal. 


N. Y. Life Buys L. A. Building 


LOS ANGELES—The huge General 
Petroleum Co. building, now in course 
of construction here, will be transferred 
to New York Life at a price ranging 
from $7 million to $10 million. The en, 
tire building, following the transfer, will 
be leased to General Petroleum. 

The purchase price is reported to be 
the cost of the building, approximately 
$7 million plus the cost of the new 
General Petroleum garage property, 
which will provide space for 446 cars. 

The General Petroleum building con- 
tains 504,452 feet of floor space and is 
reported to be the largest office building 
in the city. 


Keesling Federation Head 


Francis V. Keesling, president West 
(Coast Life, has been reelected president 
of the California Insurance Federation. 
Frank Spencer, manager Commercial 
Union group, was elected vice-president 
replacing J Bunyan, retired, and 
Henry North, Metropolitan Life, was 
elected to succeed Arthur S. Holman, 
retired manager of Travelers, as vice- 
president. 


Seefurth Milwaukee Speaker 


Nathaniel H. Seefurth of Seefurth & 
McGiveran, Chicago pension underwrit- 
ers, will address the Milwaukee Life In- 
surance Trust Council April 5 on “Some 
Observations on Pension and Profit- 
Sharing Plans.” Abner A. Heald, gen- 
eral agent of John Hancock, is the new 
president of the council. 


Glauder and Kull Advance 


T. A. Glauder and P. B. Kull of. Chi- 
cago have been advanced to assistant 
vice-presidents of National Service & 
Appraisal Co. and Hill’s Reports, sub- 
sidiary, it was announced by Harold L. 
Bredberg, executive vice-president. 


Accident Limits Liberalized 


Columbian National Life has in- 
creased its accident reimbursement ben- 
efit by 50% with no additional premium. 
Monthly indemnity limits for males 
have been doubled. Female age limits 
have been raised to parity with male. 
Formerly accepted at ages 18 to 49 and 
renewable to 50, they are now accepted 
at ages 18 to 54, renewable to 60. 


Smith to Ohio Department 


Morris A. Smith has been transferred 
from the Ohio industrial commission to 
the insurance department as examiner- 
actuary. 

















Named by Franklin 


Thomas A. Quig. 
ley, whose appoint. 
ment as home office 
supervisor in St, 
Louis by Franklin 
Life was announced 
in last week’s issue, 





has had 25 years 
experience in life 
insurance in _ the 


field and home of. 
fice. Most recently 
he has been with 
Mutual Savings 
Life of St. Louis, 
first as public rela. 
tions director and then superintendent in 
St. Louis. 





T. A. Quigley 





Pacific Actuaries to Meet 


The spring meeting of the Actuarial 
Club of the Pacific States will be held 
May 5 and 6 in San Francisco with 
headquarters at the Palace hotel. It 
will include a joint session on May 6 
with the American Life Convention 
which is holding a regional meeting in 
San Francisco May 6 and 7 


Nutt Speaks at Milwaukee 


Hal L. Nutt, production manager of 
the John O. Todd agency of Northwest- 
ern Mutual Life, Chicago, addressed 
Life Managers & General Agents Assn. 
of Milwaukee at the Plankinton. He 
discussed sales training and marketing 
techniques. 








Open House at Atlanta 


Gulf Life officials, headed by J. Frank 
Kelley, Atlanta manager, held open 
house to dedicate the new Atlanta head- 
quarters, recently purchased by the com- 
pany to serve Atlanta and a large part 
of Georgia. 





Chicago Agency to Move 


Builders Underwriters Agency of 
Chicago is moving May 1 to A-1811 
Insurance Exchange building. The 


head of the agency is Roy P. Zimmer- 
man. This agency does a general in- 
surance business, especially in accident 
and hospitalization, and also life insur- 
ance as general agent for Minnesota 
Mutual Life and Service Life. 





Oppose Gearhart Resolution 


The Columbus Life Underwriters 
Assn. has adopted a resolution opposing 
the passage of the Gearhart resolution, 
now before Congress. The measure 
would freeze the social security status 
of agents and many others. 





Edward J. Murphy, vice-president of 
Eagle Printing Ink Division of Sun 
Chemical Corp., has been elected a di- 
rector of Colonial Life. 





H&A AGENCY 


Here is a real opportunity for a 
man to step into a very substantial 
agency which is predominantly 
H. & A. Located in a small Illi- 
nois city in a farming community. 
Man must have H. & A. experi- 


ence. No investment required. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
330 S. Wells Har 9040 
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Pennsylvania 
1947 Results 


All figures are for ordinary unless desig- 
nated (G) for group or (I) for industrial. 
New business figures include business revived 
and increased as well as new business paid-for. 


New Business In force 
$ $ 

Acacia Mutual.... 7,206,235 44,935,691 
Aetna Life ...... 23,736,640 182,703,245 
(G) 148,322,433 369,966,148 
All States Life.... 4,173,383 4,447,076 
(I) 8,255,134 21,770,503 
American Natl.... 1,342,588 4,678,253 
Amer. Standard... 4,000 854,210 
(G) 296,500 2,071,250 
Amer. United .. 1,481,566 9,240,871 
CGPrat.) ss ecvensee 3,403,624 
Atlantic Life 32,020 2,097,216 
Baltimore Life 10,075,453 51,154,654 
9,319,426 80,776,252 
Bankers Life, Ia.. 5,347,663 57,797,779 
(G) 1,517,254 9,916,908 
Bankers Life, Neb. 4,269,078 16,065,510 
Bankers Natl. . 4,423,304 27,815,817 
(G) 1,500 18,000 
Bankers Security 372,141 309,923 
G 6,295,068 3,679,563 

Ben. Assn. R.R 
Bmpl. ..ccccece 317,259 301,582 
Beneficial Stand.. 77,000 78,500 
Berkshire Life 3,866,245 34,323,491 
Bus. Men’s Assur. 2,285,634 6,678,594 
(G) 2,300 12,740 
Canada Life ..... 3,327,761 48,252,786 
(G) 36,500 74,000 
Central Life, IIl.. 45,119 740,179 
College Life ..... 500,000 511,500 
Colonial Life P 9,150,232 32,316,481 
(G) 44,500 145,500 
I) 4,143,711 32,478,919 
Columbian Natl... 2,511,692 10,484,812 
(G) 419,568 891,496 
peoseens b 2,280 
Columbus Mutual. 308,806 8,725,037 
Conn. General 28,553,009 195,294,173 
(G) 39,143,687 113,404,527 
Conn. Mutual .... 17,520,091 141,578,430 
Conservative ..... 631,735 3,565,692 
Continental Amer. 3,694,588 34,567,445 
Continental Assur. 6,263,073 32,776,724 
(G) 15,668,123 29,393,949 
credit Life ....... 22,440,102 11,741,374 
(G) 2,673,750 1,568,631 
Dominion Life.... 2,029,682 5,692,563 
Equitable Soc. 51,244,314 562,623,669 
(G) 273,109,818 780,694,983 
Equitable, D. C... 298,640 1,614,553 
(I) 648,552 1,537,691 
Equitable, Ia. ... 8,938,754 96,833,047 
Expressmen’s Mut. 147,160 2,267,144 
Farm Bureau, O.. 13,376,962 55,209,962 
(G) 80,600 367,770 
Farmers & Traders 2,489,123 17,291,135 
Federal L. & C... 382,700 1,073,500 
Federal Life ° 99,850 2,970,948 
Franklin Life .... 5,107,106 9,961,908 
(GQ). . eweresss 509,500 
Fidelity Mutual.. 16,428,033 122,478,706 
General Amer. 948,031 15,406,608 
(G) 11,285,037 60,419,669 
Girard Life ...... 2,159,942 19,809,543 
Great-West Life.. 2,905,850 8,129,345 
(G) 1,382,418 3,886,637 
Guardian Life ... 2,684,050 30,086,627 
(G) 707,682 3,387,101 
Home Friendly... 1,091,864 2,632,270 
(T) 1,003,880 8,809,333 
Home, New York. 6,983,130 39,972,980 
Home, Del. ...... 12,618,398 95,641,070 
(I) 14,628,709 97,999,585 
Inter-Ocean ...... 919,200 847,800 
Jefferson Standard 3,812,555 12,695,123 
John Hancock ... 62,052,094 371,418,800 
(G) 34,874,524 65,898,404 
(1) 34,758,006 221,042,900 
Kansas City ..... 1,908,597 6,933,301 
Ky. Cent. L. & A.. 357,750 1,049,819 
(I) 8,277,286 10,207,498 
Knights Life .... 21,598,951 88,431,131 
(G) 120,600 934,800 
(1) 47,308,314 168,831,476 
Liberty Mutual... 1,251,168 3,250,195 
Life of Virgimid.... =. cocevecs 147,000 
Teh .. -_wevececs 109,526 
Lincoln National. . 29,706,743 150,892,080 
(G) 534,500 1,657,500 
Loyal Protective.. 548,546 2,138,576 
(G) 28,500 158,500 
Lutheran Mutual.. 729,557 6,660,470 
Maryland Life 36,000 1,082,861 
Manufacturers ‘ 7,331,100 30,374,664 
(G) 46,000 74,000 
Mass. Mutual .... 12,477,727 147,071,572 
(G) 114,362 209,222 
Metropolitan ..... 173,693,448 1,832,521,337 
(G) 277,438,242 767,805,598 
(I) 76,716,549  1,081,312,082 
Midland Mutual... 2,779,747 17,144,348 
Minnesota Mutual. 1,585,715 2,941,050 
Monarch Life .... 2,069,394 8,430,193 
Monumental Life. 4,743,434 29,205,578 
(I) 3,561,196 36,350,433 
Mutual Benefit 8,926,888 150,867,236 
Mutual Life ..... 22,888,934 314,092,389 
Mutual Trust Life 1,004,323 2,910,475 
National L. & Ac. 3,987,432 16,127,930 
(G) 312,000 619,400 
(I) 8,593,094 40,921,921 
National, Ia. 116,155 1,880,887 
National, Vt. é 8,289,018 50,802,224 
New England Mut. 14,053,929 127,094,962 
New York Life... 38,146,205 497,594,723 
North Amer. Acc.. 3,806,599 38,192,302 
(G) 11,246,025 6,488,560 
No. Amer. Reassur. 4,331,700 19,579,300 
North Car. Mutual 2,654,500 8,716,789 
(G) 115,837 111,437 
(1) 8,191,116 8,069,185 


XUM 


Northwestern Mut. 

Northwestern Natl. 
(G) 

Occidental, Cal.... 
G 


Ohio National 
Ohio State ....... 
Old Repub. Credit 
(G) 
Pacific Mutual ... 
Pan-American 
Pa. Mutual 


Paul Revere 
Penn Mutual 
Philadelphia Life. 


(G) 
Phoenix Mutual .. 
Presb. Min. Fund. 
Provident L, & A. 
(G) 
Mutual. 


Provident 
Prudential 


Quaker City...(I) 
Reliance Life .... 
Scranton Life .... 
Security Mutual .. 
(G) 
Standard, Pa. .... 
State Farm Life.. 
(G) 
State Life, Ind... 
State Mutual 
(G) 
Sun Life, Canada. 
(G) 


New Business 
$ 


28,847,614 
305,975 
5,244,505 
12,740,000 
10,767,383 
2,661,253 
26,174,893 
887,311 
5,250,441 
1,661,403 
13,000 
1,567,544 
3,366,766 
1,419,555 
41,079,521 
8,708,181 
5,668,524 
2,042,445 
586,954 
203,000 
24,647,967 
256,805,301 
143,894,159 
98,015,409 
16,267,022 
16,984,689 
5,581,158 
2,621,148 
1,625,441 
2,077,133 
2,834,646 
860,362 
6,479,977 
1,595,100 
13,107,284 
4,191,534 


In Force 


365,388,231 
6,329,422 
4,500 
15,778,080 
24,530,407 
44,221,793 
25,962,620 
25,803,214 
412,764 
28,015,436 
12,848,816 
28,000 
12,461,064 
10,000 
24,941,921 
5,179,181 
408,484,042 
49,152,287 
2,000 
44,668,407 
12,882,004 
2,255,452 
3,291,000 
233,874,483 
2,131,271,556 
371,868,752 
1,338,214,327 
22,574,803 
179,640,161 
40,702,246 
12,800,384 
1,722,941 
22,993,335 
7,001,357 
538,285 
8,815,206 
44,548,697 
2,391,100 
101,573,424 
11,224,155 





New Business In Force 
Sun Life, Md...... 3,896,773 24,054,051 
(I) 5,731,873 48,926,867 
Superior Life. .(1) 7,142,898 9,658,978 
Travelers ........ 22,099,656 211,408,392 
(G) 178,699,479 439,986,130 
Union Central .... 5,494,197 64,735,489 
Union Labor Life. 158,858 566,726 
(G) 4,567,250 10,070,350 
Union Mutual Life 2,481,155 12,762,177 
(GG) ss wecccces 107,000 
United Benefit ... 15,448,309 49,558,240 
(G) 390,000 364,500 
Weed cccoceccces 310,300 291,000 
(1) 1,424,960 4,311,073 
United Life & Acc. 659,866 6,618,323 
Washington Natl.. 5,431,153 16,159,279 
(G) 61,000 97,183 
(1) 10,555,541 24,810,040 
West. & Southern. 6,939,282 49,550,427 
(G) 93,900 574,700 
(1) 6,988,441 60,305,605 
Wee ccceqcevsccs 231,753 215,253 
Total Ordinary ..$1,265,887,393 $10,272,550,295 


1,174,778,502 
375,817,083 


3,091,589,490 
3,344,810,998 


Total Group 
Total Industrial .. 





Total All Classes. .$2,816,482,978 $16,708,950,783 


Should Provide Research 


Home offices should supply research 
facilities for advanced estate analysis 
because if the agent did his own re- 
search he would not have time for any- 
thing else, said Stuart Smith, vice-presi- 
dent of Connecticut General, at the New 
York City C.L.U. meeting. Home of- 
fices should make an organized effort to 


supply their agents with necessary 
knowledge in this field, he said. 

The agent must also have technique 
to get information from his prospect 
and to persuade him to become a client, 
to make a correct interpretation of the 
facts and construct a sound, compelling 
analysis of the situation, and finally to 
present an idea that invites action. In 
addition, the agent must possess a 
strong desire to serve the public even 
though he does a great deal of work 
that does not pay off in money. 


Hear Talk on Typography 


The Keystone group of the Life* In- 
surance Advertisers Assn. at its meeting 
in Philadelphia heard Sol Hess, art di- 
rector of the Lanston Monotype Co., 
and a noted typographer, discuss type 
faces. He said that in designing a piece 
of printed material it is well to make 
the lines a comfortable reading length, 
a good rule being to have the length of 
a line about an alphabet and a half of 
lower case letters. He said it is also 
most important to fit the style of type 
to the material printed and to suit the 
paper to the type faced used. More ma- 
terial might profitably be set in italics, 
he said, the result being very pleasing. 

Carroll Frey, Penn Mutual Life, in- 
troduced Mr. Hess. 











started ? 


PROVIDES the Premium Waiver Disability 
Benefit—at no specific extra cost? 


PROVIDES A.D.B. 


age limitation? When included, it’s good for 
the duration of the policy. 


PROVIDES a premium rate, for the first five 


years, of 50% of the subsequent rate? 
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PROVIDES needed family security for the 
young married man who is just getting 
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ANNUAL STATEMENT 


December 31, 1947 


$85,526,708.36 


PAID TO POLICYHOLDERS AND BENEFICIARIES SINCE 1887 








ASSETS 
AME NIRS Fo ck cas caehinnh adobe bs edb hobske bes aee% sacs eecobecbesecosde $38,570,522.64 
ie Sr MMC s00 snk op cepsnespvonasnpeveubiebesers toccsuesnae’ $18,765,455.70 
NN ik A isis bal cisic's vey 00's Sop bo bbls 0'eg ded edeeeescd ccsceced 721,187.33 
ESOC a tan ci ccs cece sce ype os eoss dp heesse eseenguse eons 5,097 ,622.40 
ES EI BRETTON SRR No ma en LE: 9,037,311.61 
ee eck icin ona cu case son beben an ebeuaeret eons 1,915,499.22 
tee covee bah gob cine vas dencen ipeaseoceoeds sree 033,446.38 
Stocks (Preferred $2,232,563.46; Common $213,875.00)........2.cesccssecceseccceecs 2,446,438.46 
Hoa plorteage s (Farm $1, 843, 386.55; City $1,841,740.20; FHA $3,836,267.12).. 7,521,393.87 
Seats ( oe Office $34,268.83; Farms 
car Ot .13; Contract Sale $292,147.66) 345,141.62 
Loans on TS Sah A ple PRG Sa AR a a 2,776,047.70 
Cash in Office and Banks.............2.sscceecceeees 1,114,728.02 
ee anh cucadvccepneesde cece seessbeescaencdeds cece toenesc 436,884.07 
eer oo clack) d52s sue eb au ed shu cscderasaes skit nswaloorese 8,734.49 
Deferred and Unreported Premiums and Misc. Items (less non-admitted)...... 220,965.20 
PPR UAL y cavupeenoscicts cngsndce eceoss vee $53,440,856.07 
LIABILITIES 
ee ERTL CLL LC a Sano abs sshbwidos'rsd pines cn'eses ccconaubacauuul $46,714,434.03 
eco R el ose co c5G ies bieee cee pedeesserssvecsccted $41,891,815.69 
i OE sina specegetbeboesedoesoes cys’ 2,297 738.34 
EIR ovine. senpinsc snes p.00cbyiddnnbiedecebonsedeedinss 1,472,910.77 
RENIN MOET NE RIININOOE. 6005 v0 connccorevessecessescsoncssses otic 1,051,969.23 
Premiums Paid in Advance and Accounts Accrued............0.sesececeeeeeeeees 98,287.48 
Dividends to Policyholders Payable in 1948 
and Reserves tor Deferred Dividends..............cssesseescesceseceesseeeeecs 625,402.10 
SE NS RUE ED DGD. oc ccnccccedeccececcecceesescecdecevececossec 50,000. 
ne BON) CONONE “EURO i555 65's 55505605605 s6sKcsessc'cccek css ccccesccceceocs 747,746.44 
Death Claims Reported, no proofs, incl. $50,000 Reserve for not . ne 306. 
Reserve for Miscellaneous Small Accounts 128,785.95 
Additional Funds for Protection of Policyholder 4,768,893.67 
SD NEE ERE NID. 605566000008 0000880000 500,000. 
a ri sabc sobs ves etic sd05400seeesecesevens isa sess 102,151.96 
Contingency Reserve for Participating Business 
nT I SUMMED DL OED, .. v.ccnvcewse bounsbesssvcececoccsa’ 1,198,111.17 
Unassigned Funds — 
EE RUN t auasWabisahee puss 55045) cebeban busses brs hole béenscactee 2,968,630.54 
MEPMUMLS  cccbausececsssetsovecinctestecee $53,440,856.07 
RECORD FOR 1947 
Insurance Issued, Revived and Increased.................... $ 37,892,106.60 
ncrease in Insurance in Force.......................--2000 23,641,803.51 
Insurance in Force December 31, 1947....................... 217,994,380.98 
RII OU UNNI oi6 5 0 550:4.05:6 s 0:4.010 0 08'n.0'0s's 60 05's po 00. be vices ese 2,685,640.11 


EXECUTIVE AND ADMINISTRATIVE STAFF 
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Training 
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Gains Shown in ‘47 Statement Figures 





CAPITOL LIFE 

Assets of Capitol Life of Denver 
reached $20,942,706 at Dec. 31, an in- 
crease of $1,346,755. Insurance in force 
gained 8.8% to reach $114,477,790. New 
insurance, including group, was $22,028,- 
651. Benefit payments were $1,408,127. 
Surplus to policyholders is $1,457,902. 


GREAT SOUTHERN 

Great Southern had at Dec. 31 in- 
surance in force of $415,946,823, a gain 
of $44,181,467. Admitted assets total 
$91,226,203, an increase of $6,943,828. 
Policyholders’ surplus is $6,780,022. Ben- 
efit payments totaled $4,453,722 








JEFFERSON NATIONAL 

Jefferson National closed 1947 with 
$42,916,658 in force, exclusive of group, 
a gain of $8,650,815. New paid business 
was $10,963,093, up 28.1%, a new record, 
while average size of policies in force 
increased to $3,418, excluding group. 
Assets increased to $4,504,976, up $754,- 
180. Policyholders’ surplus is $1,577,- 
721. 

Total premium income was $1,223,- 
145, up 25.3%. The company paid $30,- 
000 in stockholders’ dividends and set 
aside $80,000 for 1948 policy dividends. 
It earned 2.9% on invested. assets. 
Major asset items are $1,808,938 in 
bonds, of which $1,354,775 are U. S. 
governments; $1,867,056 in mortgages, 
and $293,857 in stocks. 





MUTUAL SAVINGS LIFE 

Mutual Savings Life’s new business 
in 1947 was about 30% more than for 
1946, bringing total insurance in force 
to $45,840,456. 

Assets are $19,822,060. Principal items 
are $10,223,319 in bonds, of which $9,- 
657,350 are U. S. governments; $2,396,- 
222 in mortgages and $801,000 preferred 
stocks. Surplus is $850,691 in addition 
to which there is a lien reduction fund 
of $105,583 for reinsured accounts. 





UNITED OF CHICAGO 


United of Chicago in its new state- 
ment reports that its total income last 
year was $12,691,135, which was an in- 
crease of $2,115,458. The income has 
more than doubled in the past three 
years. 

The premium income in the industrial 
department was $9,278,646 and in the 
commercial department that spectalizies 
in hospital expense insurance the pre- 
mium income was $2,977,922. 

Life insurance in force was $85,752,- 
935, an increase of $14,780,699. 


of Comets 


Assets stand at $8,617,286; capital is 
$1 million, contingency funds $200,000 
and net surplus $2,387,914. 

UNITED STATES LIFE 
United States Life closed 1947 with 





$237,233,464 insurance in force, a gain 


of 24%. New business amounted to 
$83,904,491, of which $74,442,949 was 
ordinary and $9,461,542 was group. 

Total assets rose to $27,816,387, up 
23%. Surplus also showed a gain of 
38%. A & H. premium income showed 
an 86% gain. 


FTC Program Gets 


Close Attention 


WASHINGTON—The federal trade 
commission will not invade the anti- 
monopoly field of the Department of 
Justice in carrying out mail order insur- 
ance regulatory work with the $10,000 
allocated by the Senate appropriations 


committee for the latter work, if the 
wishes of the latter prevail. 
In making that allocation, the com- 


mittee said that in the prosecution of 
all programs of FTC, it recommended 
“that existing policy with respect to en- 
forcement of anti-trust laws be contin- 
ued without change.” 

Reports have been heard by insurance 
observers here indicating jealousy be- 
tween the Department of Justice and 
FTC regarding their antitrust work. 
FTC has been represented as ambitious 
to be more active in anti-monopoly work, 
whereas Attorney General Clark is re- 
ported as favoring a showdown between 
the two agencies on this point. 

FTC has been most active through 
the years against unfair trade practices, 
leaving major anti-trust work to the 
department. However, FTC does have 
jurisdiction under the Clayton anti-trust 
law and also has broad _ investigative 
powers with respect to monopolies, mo- 
nopolistic practices, etc. 


Bowersock Remains Head 


of Mass. Federation 


BOSTON — Donald C. Bowersock, 
president of Boston and Old Colony, 
was reelected president of the Insurance 
Federation of Massachusetts at the an- 
nual meeting and luncheon. Mary A. 
Blackbourn was reelected  secretary- 
treasurer and 15 vice-presidents and 24 
directors, representing various sections 
of the commonwealth, were named. At- 
torney General Barnes of Massachusetts 
spoke on the Taft-Hartley law. 
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N.A.L.U. Meet Swells Crowd 


for Louisville Congress 


Attracted both by the fine program 
and the midyear meeting of the N.A. 


L.U., a capacity 
crowd thronged 
the roof garden of 
the Brown hotel 
for the annual sales 
congress of the 
Louisville Life Un- 
derwriters Assn. 
Lead-off speaker 
was H. P. Graven- 
gaard, editor 
Agent’s Diamond 


Life Bulletin Serv- 
who made a 





ice, 1 
compelling argu- 
ment for the re- H. P. Gravengaard 


sponsibility 
of agents to protect American business 
with life insurance. 

“Suppose I had built you up a $100,- 
000 personal life insurance estate over 
20 years but never told you what busi- 
ness insurance could do for you—and 
a competitor one day told you and you 
were so thrilled at the idea that you 
went right out to get examined,” said 
Mr. Gravengaard. “And then suppose 
that on the way you were hit by a 
truck. As you were lying seriously in- 
jured in the hospital and saw that by 
my neglect in the event of your death 
there might be a liquidating loss of over 
$100,000, what would you think of me? 


Business Must Be Strong 


“In these perilous times when the 
American way of life is at stake we have 
a tremendous responsibilty to American 
business. Production won the last war 
and production will win the next war. 
In liquidation there is a terrific material 
and human loss because American busi- 
ness has not had the advantage of busi- 
ness life insurance. Every time you 
write a business life insurance case you 
do your little bit to preserve American 
business and keep men and women at 
work. You are doing your part to keep 


American business strong enough to 
win another war.” 
Earlier in his talk Mr. Gravengaard 


dealt with corporation and partnership 
forms of business organization and their 
respective advantages and disadvantages. 

Kenneth E. Lake, Home Life of New 
York, Salt Lake City, spoke on client 
building as the key to success in life 
insurance selling. He pointed out that 
even though two-thirds of the prospects 
don't buy the first time they are given 
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the Home Life planned estates talk they 
are regarded as clients and are entitled 
to full service. He listed 17 points that 
he covers that may be in need of atten- 
tion in the prospect’s present  set- -up. 
Even so small a matter as correcting 
a date of birth resulted in a refund of 
$87 to a client recently. 

Mr. Lake emphasized that the re- 
wards of this type of work are not only 
financial but in doing a good job for 
clients and the key to it is building 
clientele that will remain as clients 
through the years. 


Zimmerman Speaks at Luncheon 


‘Charles J. Zimmerman, assistant man- 
aging director ‘L.I.A/M.A., the luncheon 
speaker, emphasized the importance of 
life insurance by citing what would hap- 
pen if life insurance were to go strike. 
He also told of a wounded naval officer 
who thought he was dying and whose 
only thought was of his life insurance. 

“I’m not too fearful about mass sell- 
ing,” he said. "“‘We haven’t begun to 
cover the market and if we don’t some- 
one else will. Men want security and if 
we don’t give it to them as fast as they 
want it, someone else will.” Agents 
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Zalinski 


J. D. Moynahan E. L. G. 


must watch their efficiency he warned, 
saying there is much more danger of un- 
conscious than of conscious time-wast- 
ing. 

Turning to specific sales pointers, Mr. 
Zimmerman said that people are not 
interested in what is remote. For ex- 
ample, a man of 25 is not worried about 
death or retirement but he can be in- 
terested in building up enough equity 
to be in a position to own his own busi- 
ness some day. If he hestitates to 
commit himself because he thinks the 
future is uncertain, Mr. Zimmerman 
would point out that an engineer would- 


JOHNNY GRAPH-ESTATE 4, 
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n’t take his train very far if he refused 
to budge until he knew all the signals 
were green all the way to the final des- 
tination. It is enough if the next two 
or three are green. 


Tells L.U.T.C. System 


E. L. G. Zalinski, managing director 
Life Underwriter Training Council, de- 
scribed the case method used in the 
L.U.T.C. courses in which the students 
go over situations as they would find 
them in actual field work. 

John D. Moynahan, manager Metro- 
politan Life, Berwyn, Ill., pointed out 
that 50 million out of the total of 74 
million policyholders are industrial and 
that if agents neglect them in favor of 
ordinary policyholders it stands to rea- 
son that the government will go even 
turther into the insurance business than 
it has. 

Mr. Moynahan said in his agency there 
is a rule of thumb that if a policyholder 
has difficulty in paying amounts of $10 
or more then he belongs in the industrial 
department. He said that 97% of in- 
dustrial policies terminate by death, 
maturity of endowments, or surrender 
in which some cash is paid, indicating 
that industrial insurance is something of 
a bargain. Many industrial policyhold- 
ers, he said, reach the point where they 
can be sold ordinary. He urged his lis- 
teners to notify an industrial agent when 
they come across prospects for whom 
ordinary is not suitable. 

As has been its custom in year past, 
Comonwealth Life was host at the sales 
congress luncheon. Morton qoyd, 
president, introduced Mr. Zimmerman. 
Harry Lee Hamilton, Home Life of 
New York, was toastmaster. Charles 
J. Monarch, manager Commonwealth 
Life, Louisville, was chairman at the 
morning session, at which the audience 
was welcomed by W. Ray Moss, Con- 
necticut Mutual, N.A.L.U. trustee. Tom 
E. Lipscomb, Penn Mutual, Louisville, 
president Kentucky association, presided 
in the afternoon. 





Companies’ Investment 
Scope Widened in Kentucky 


The Kentucky legislature adjourned 
after passing several pieces of legisla- 
tion affecting life insurance which be- 
come law unless vetoed by the governor 
before March 29. A bill was passed to 
permit cities to levy any taxes author- 
ized by the Kentucky constitution. 
Though it applies primarily to licenses 
and fees, a late amendment makes it 
appear to some that insurance premiums 
could be taxed. 

The investment scope of life com- 
panies was ‘broadened by a Dill which 
permits loans to war veterans and in- 
vestment in additional classes of cor- 
porate securities. Another bill deletes 
the definition of improved real estate 
from the present law and permits com- 
panies wider latitude, in real estate in- 
vestments. 

A bill was defeated to require foreign 
companies to invest a large percentage 
of their assets in Kentucky. This was 
described by many as even more puni- 
tive than the Robertson act in Texas. 

The commissioners’ standard group 
definition with amendments died after 
one of the hottest battles in the session. 
This measure had the strong support 
of the Kentucky Assn. of Life Under- 
writers. 

With the adjournment of the legis- 
lature and the implementation of legis- 
lation favored by the insurance depart- 
ment, it is expected that the Democratic 
governor will name a new _ insurance 
diector to replace Harry B. Wilson, 
and several members of his staff, who 
are Republican holdovers. 


Marsh, Moler in M. D. R. T. 


. D. Marsh, general agent of Lin- 
coln National Life in Washington, D. C., 
and Daniel I. Moler of that agency, 
have qualified for the Million Dollar 
Round Table. The agency led Lincoln 
National last year. 





Companies to Distribute 
U. S. Bond Sales Leaflets 


WASHINGTON — Treasury repre- 
sentatives say they expect «naterial 
help from the insurance industry, par- 
ticularly life, in the security bond drive 
beginning in April. Besides investing 
in bonds, as in the past, and as is ex- 
pected in this drive, life companies 
have agreed, according to report, to 
distribute 5 million copies of a Treas- 
ury pamphlet about the purpose of the 
drive and the merits of U. S. savings 
bonds. 

Holgar Johnson, president Institute of 
Life Insurance, was a speaker at the 
recent three-day conference here, en- 
gineered by the Treasury, to organize 
the drive and particularly to enlist vol- 





unteer bond salesmen throughout the 
country. They will be organized in 
state, county and community units. 
Zone 4 Meets April 26-27 
Commissioner Pearson of Indiana, 
chairman of Zone 4 of N.A.I.C., has 
called a zone meeting at Edgewater 


Chicago, April 26-27. 


Robert Beckham, Los 
ager of Retail Credit 


Beach hotel, 





Angeles man- 
Co., addressed 


Life Agency Supervisors Assn. there. 
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DURING THE PAST 


WEEK, WE HAVE HAD THE 
PLEASURE OF ENTERTAIN. 
ING MANY FRIENDS AND 
MEMBERS. 


* * * 

AMONG THOSE SIGNING OUR 
LOG-BOOK WERE MORGAN 
S. CROCKFORD, Secretary, 
Excelsior of Toronto, who 
came for an overall look at the 
business; BRADY ‘Is, 
Sup’t. of Agencies, Provident 
of N. D., to plan a complete 
training program; JAMES A. 
PRESTON, Sales Manager, 
Columbus Mutual, to check 
plans for an agency conven- 
tion; LAVERNE WILSON, 
Sup’t. of Agencies, Peoples 
Life of Frankfort, to install a 
supervised group; STANLEY 
CLOUGH & ROBERT HEFF- 
NER, in charage of training, 
the Farm Bureau Life of 
Columbus; to discuss follow- 
through after basic; GEORGE 
W. Jones, Vice-president, Vic- 
tory Mutual of Chicago, to talk 
recruiting, and GEORGE R. 
GRACE, Ass’t. Sup’t. of Agen- 
cies, Ohio National, to put the 
finishing touches on a new 
training program, 


* *” * 
STREAMLINERS ALL STOP 
AT INDIANAPOLIS. WE ARE 
10 MINUTES FROM THE STA- 
TION, AND IF ONLY FOR A 
FEW HOURS BETWEEN 
TRAINS, WE WILL BE GLAD 
TO SEE YOU, TO VISIT WITH 
YOU AND TO MAKE WHAT- 
EVER CONTRIBUTION WE 
CAN TO ANY PROGRAM 
YOU ARE CONSIDERING. 














PAUL SPEICHER 
Managing cditor 
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RESEARCH & REVIEW SERVICE 
INDIANAPOLIS 

















HteNATIONAL UNDERWRITER 


March 26, 1948 








EDITORIAL COMMENT 





Representation for the “Street Agent” 


One thing that was noticeable at the 
Louisville midyear meeting of the Na- 
tional Assn. of Life Underwriters was 
the complete absence of any agitation 
for a separate organization of “street 
agent” in N.A.L.U. Today the street 
agents have strong representation on 
the board of trustees from among their 
own numbers. Messrs. Costello, Fisher, 
Fluegelman, Imig, and Weissman have 
proved valuable and constructive addi- 
tions to the board. They are by no 
means rubber-stamps yet they have fit- 
ted into the organization and worked in- 
telligently and capably in the best in- 
terest of the entire association. 

Back when there were only one or 
two soliciting agents on the board some 
feared that if any substantial number of 
agents were elected it might result in 
an entire change of policy. This has 
not happened and doesn’t seem likely 
to happen. The results have also con- 
founded the rebellious element in the 


membership who predicted that the ad- 
dition of a substantial number of street 
agents would result in war between the 
agents and managers. 

There has been no disposition to up- 
set the apple-cart. While it is under- 
stood that the agent representation was 
outspoken and direct at the Louisville 
sessions of the board and while the 
agents may have stood together on 
some questions, it appears obvious that 
the early fears were not well founded. 

As far as a separate agents’ organiza- 
tion is concerned, it is understood that 
agent representation on the board has 
been most vociferous against any such 
idea. The report of the agents com- 
mittee also reflects a strong sentiment 
against any separate organization. 

To the great satisfaction of practic- 
ally all N.A.L.U. members, it appears 
that the solution to a once trouble- 
some problem has been satisfactorily 
achieved. 


Getting Cash Sickness Benefit Risks 


The enormous volume of cash _ sick- 
ness benefit business being reported 
from California indicates that compa- 
nies are going after this business in an 
aggressive fashion and are competing 
effectively with the state fund set up to 
write this coverage. Despite misgivings 
as to future complications, and the pos- 
sibility of political pressure to boost 
benefits out of line with premiums, com- 
panies are pitching in and keeping an 
important type of business from leaving 
the fold of private enterprise to go over 
the line to a government-operated setup. 

The California record is significant, 
for it appears likely that cash sickness 
benefits will be made compulsory in 
many more states, perhaps becoming 
as widespread as workmen’s compensa- 
tion. This class of business is bound to 
produce many headaches but it is an in- 
surable type of risk and should be re- 
tained for the insurance business, 

Whatever the problems, it seems in- 
evitable that if enough time is given to 
permit a comparison on a fair basis be- 
tween a_ state-operated cash sickness 
benefit plan and a privately operated in- 
surance plan, the latter will win out. 
This is because the employes covered 
under the plans will have a chance to 
compare notes and decide for themselves 
which is the better deal for them. 

A state-operated plan cannot be ex- 
pected to provide the efficiency that is 
possible under private insurance. There 


is not the incentive, either among top 
management or among the rank and file. 
It is only necessary to look at National 
Service life insurance to see what hap- 
pens when the government tries to oper- 
ate a large-scale insurance business. The 
snarls, delays and generally messed 
up condition in which NSLI finds itself 
seem to be inherent in governmental op- 
eration. 

State unemployment insurance should 
by now have created considerable irrita- 
tion among many employes, even though 
they have had no load of any great 
magnitude thrown on them as yet. Not 
only have some of these been exasper- 
atingly slow in their procedure but there 
have been too many cases where they 
have relied on technicalities to defeat 
legitimate claims. 

There is every reason why private in- 
surance can beat out state-operated in- 
surance. State-operated systems have 
nothing on the plus side except freedom 
from acquisition cost but to offset that 
is the greater efficiency of private opera- 
tion, resulting from superior manage- 
ment ability which is reflected better in 
organizational effectiveness right down 
the line. 

How private insurance can compete 
with the state is well shown by the 
New York record. The state fund last 
year wrote $37,158,140 in workmen's 
compensation out of a total of $158,742,- 
221 of such premiums written in the 


state by all insurers. The state fund’s 
share was a sizable one but the fund, de- 
spite its favorable cost, was nowhere 
near putting the private insurers out of 
the compensation field. 


The private carriers should be able to 
get at least as large a share of the cash 
sickness benefit business as they get of 
New York’s compensation business jf 
they will grasp the opportunity. 











PERSONALS 


William Archibald, head of the plan- 
ning division of Home Life of New 
York’s agency department, has received 
the Rutgers alumni trustees award for 
1947. It goes to the graduate rendering 
the most outstanding service to the uni- 
versity during the preceding year. Mr. 
Archibald has been with Home Life for 
two years. He is the youngest member 
of the Rutgers alumni council executive 





committee. He was a lieutenant-colonel 
in the army in the war. 
L. F. Carey, Philadelphia general 


agent of Girard Life, who had a leg 
fractured recently in an automobile ac- 
cident, has been able to take off the 
cast and a few days ago visited the 
home office. 

Miss Helen Hankins, first woman 
president of Denver Assn. of Life Un- 
derwriters, has just celebrated her 20th 
anniversary with Penn Mutual Life. 
Born in Kansas, she was graduated from 
Columbia University, Denver University 
and Nebraska M.E. Hospital. Her elec- 
tion as president broke a 50-year prece- 
dent of the Denver association. She 
was recently appointed to the women’s 
advisory committee of Institute of Life 
Insurance. 

The Harold D. Leslie agency of 
Northwestern National in Los Angeles 
celebrated Mr. Leslie’s 25th anniver- 
Sary as general agent with an open 
house. Several hundred friends called 
and Mr. Leslie received a sheaf of con- 
gratulatory telegrams and letters. The 
anniversary closed a_ special six-week 
campaign for new business in Mr. Les- 
lie’s honor which resulted in a record 
volume of business. 

Seven managers attending Prudential’s 
recent managerial conference aggre- 
gated more than 300 years of Prudential 
service and none has less than 45 years’ 
service. They are W. H. Risser, Par- 
sons, Kan.; P. M. Russell, Evanston, 
Ill.; E. Carl Farmer, Terre Haute, Ind.; 
A. N. Fahrenkopf, Glens Falls, N. Y.; 
V. B. Fridley, Canton, O.; E. J. Kelley, 
Portland, Me., and A. M. Kendall, South 
Bend, Ind. 


Francis V. Keesling, Jr., general coun- 
sel of West Coast Life of San Francisco, 
has been named by Mayor Robinson of 
that city as his choice for the newly 
created official post as the city’s repre- 


sentative for legislative matters in 
Washington, D, C. Mr. Keesling now 
is in Washington on business. He 


does not intend, however, to give up 
his legal practice or move out of San 
Francisco but it is understood, will 
make frequent visits to Washington 
where an office will be established. 


DEATHS 


Dr. John C. Medd, 80, former assist- 
ant medical director of Metropolitan, 
died at East Orange hospital. He re- 
tired in 1932 after 35 years with the 











company. He started as medical ex. 
aminer in Brooklyn. When the medj- 
cal rest room was organized at the 
home office, Dr. Medd, who specialized 
in eye diseases, installed the eye clinic 
and supervised it until his retirement, 
In 1916 he was appointed assistant 
medical director. Dr. Medd graduated 
from Long Island Medical College in 
1896. 


United Fidelity President 
Dies at Age of 80 


D. E. Waggoner, 80, native Texan 
and president of United Fidelity Life, 
Dallas, died March 
19. He had been 
active in banking 
and life insurance 
since 1892. He and 
his son, D. Easley 
Waggoner, organ- 
ized United Fidel- 
ity in 1920. The 
late Mr. Waggoner 
was a director of 
the Dallas Federal 
Savings & Loan 
Assn. and the new 
Empire State 
Bank. He was in- 
strumental in bring- 
ing Southern Methodist University to 
Dallas. A hielong Republican, he was 
his party's candidate for state treasurer 
in 1932 and for governor in 1934. 

Dr. Augustus S. Knight, 83, former 
medical director of Metropolitan, who 
retired in 1934 after 42 years with the 





D. E. Waggoner 





KNIGHT 


DR. A. S. 


company, died in the hospital at Somer- 
ville, N. J., of injuries suffered in an 
automobile accident. i 

Dr. Knight made outstanding contri- 
butions to the public health and in 
developing and standardizing life insur- 
ance medical examination practices. He 
was born in Manchester, Mass., and 
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educated at Harvard. In 1892 he be- 
came medical examiner for the company 
in Boston. In 1899 he was appointed 
assistant medical director and in 1902 
was made medical director. 

Hugh A. Stone, Rockford, I/1., north- 
ern Illinois district manager of Mutual 
Benefit H. & A. and United Benefit 
Life, died there. His wife has taken 
over his work. 

Isador Fleshner, 54, Staten Island 
manager of Union Central Life, died at 
his home in Port Richmond, S. I. He 
had been ill for one year. 

John P. Shepherd, investment analyst 
with the bond department of Pruden- 
tial, at at his home in Elizabeth, N. J. 





Seaponsibility to nite. 
Is Stressed by Managers 








(CONTINUED FROM PAGE 2) 


was a very well received feature of the 
managerial session at the National asso- 
ciation meeting in Boston. He said the 
greatest need today is to improve the 
administration ‘factilities in the agency. 
In making a survey of the market poten- 
tial in his territory, he makes use of the 
May issue of “Sales Management” mag- 
azine which carries market information 
on various areas. 

W. R. Hoefflin, Pacific Mutual, Seattle, 
told of getting a group of six agents 
when he first went to Seattle, doing this 
through a blind advertisement. He now 
gets men through members of his 
agency. He emphasized that it is vital 
to bring in none but the best qualified 
and highest type of men, otherwise the 
agents will not have any interest in 
bringing in candidates. 

R. Barney Shields, Great National, 
Dallas, stressed the necessity of setting 
aside time for recruiting, since it is the 
one activity that doesn’t compete for 
the manager’s attention. He uses a re- 
cruiting manual which brings out the 
candidate’s idea of an ideal job, includ- 
ing these points: permanence, opportun- 
ity to advance, respected position in the 
community, enjoyable and pleasant type 
of work, and retirement at a time of the 
man’s own selection. An impressive part 
of the manual is the renewal record of 
present agents. 

W. Thomas Craig, Aetna Life, Cin- 
cinnati, talking on motivation and 
morale, said there are three main prin- 
ciples: recognition, security, and pro- 
fessional skill. Under the first head- 
ing he advised putting the agent’s inter- 
est first at all times, making recogni- 
tion of his achievements a habit, lead- 
ing men rather than riding them. Rec- 
ognition may either be through bulletins 
or before fellow agents. It should be 
specific, not general, for work done 
rather than for volume or results. It 


should be generous, fair, public, and 
sincere and honest. 
As for security there should be a 


confident attitude in the agency, the 
manager should be frank and honest, 
playing no favorites. The manager 
should be ready to battle the home office 
if necessary in the agent’s interest. 
There should be sound financing. Any 
changes should be made gradually 
rather than abruptly. 

As to professional skill, most men 
need external incentives beyond com- 
Missions, so contests, publicity, etc., are 
necessary to develop professional] skill. 





Executive Secretaries 
Confer at Louisville 


Eight executive secretaries of local or 
state associations were at Louisville for 
the midyear meeting, they being Homer 
Trantham, Ohio association; Margaret 
Becker, Illinois and Peoria associations; 
Joy Luidens, Chicago¢ Lawrence Jack- 
son, Pennsylvania; Lucille Pryor, Indi- 
ana and Indianapolis associations; 
Thelma Rudgers, Cleveland, and Vir- 
ginia Bell, Louisville. There was a 
meeting of the executive secretaries fol- 
lowing the state officers’ dinner. 


YUM 


Myrick Lavishly 
Feted on His 50th 


Anniversary 


Julian S. Myrick, 2nd vice-president 
of Mutual Life, and one of the most re- 
vered men in the 
insurance frater- 
nity, marked _ his 
50th anniversary 
with the company 
March 15. The an- 
niversary events 
began on Monday 
with a luncheon at 
Mutual Life’s home 
office tendered by 
members of the 
company’s agen- 
cies staff and the 
managers’ advisory 
committee and 
presided over by 
Roger Hull, vice- -president and manager 
of agencies. Monday evening at the 
Yale “Club Mr. Myrick was honor guest 
as a dinner given by officers of Mutual 
Life. Wednesday evening he was ten- 
dered a dinner at the Links Club by the 
Round Table of New York, composed of 
agency managers and general agents in 
the New York area. 

One of the nation’s leading life insur- 
ance figures, Mr. Myrick’s contributions 
to progress of Mutual Life and life un- 
derwriting generall have brought him 
national recognition and the esteem of 
the entire life insurance fraternity. 

Beginning as an application clerk for 
a New York City agency, Mr. Myrick, 
in 1909, joined Charles E. Ives in the 
formation of the Ives & Myrick agency. 
Production steadily increased from $114 
million annually in 1909 to more than 
$45 million in 1929. 

When Mr. Ives retired in 1930, Mr. 
Myrick continued as manager until Dec. 
1, 1941, when he was elected 2nd vice- 
president. His interest in the profes- 
sional advancement of field underwriting 
standards began early in Mr. Myrick’s 
career. One of the founders and later 
president of the New York State Life 
Underwriters Assn., he is currently its 
honorary president. 

In 1927 he was elected president of 
the National Assn. of Life Underwrit- 
ers and from 1927 to 1940 was a trustee. 

Mr. Myrick has played a prominent 
part in the growth of the American Col- 
lege. He is now its chairman. For 
several years he was a member of the 
insurance committee of the U. S. cham- 
ber of commerce. 

Mr. Myrick’s prestige in life insurance 
circles is exceeded only by his national 
and international renown in the tennis 
world. Former president and member 
of the board of governors of the inter- 
nationally famous West Side Tennis 
Club at Forest Hills, New York City, he 
has been chairman of the Davis Cup 
committee and of the Wightman Cup 
committee since 1928. 





J. S. Myrick 





Stevenson Televised 

In a pioneering adventure for a life 
insurance program, John A. Stecenson, 
president of Penn Mutual, appeared on 
a television broadcast, as did Charles R. 
Whittlesey, economist of the Penn 
Mutual. Rather than illustrating his 
remarks with pictures, Mr. Stevenson 
had to think visually, his answers to 
the questions asked explaining the sculp- 
tured three-dimensional dioramas before 
him which illustrated various applica- 
tions of life insurance. 


Opens Hobart, Okla. Office 


Prudential has opened a detached of- 
fice in Hobart, Okla., to be supervised 
by Charles by Charles W. Wollard, as- 
sistant district manager. It will operate 
as a branch of the Oklahoma City dis- 
trict office. 

Mr. Wollard, an agent in Oklahoma 
City for the past seven years, has been 
promoted to assistant district manager 
in connection with his new assignment. 





CONNECTICUT GENERAL 


Life Insurance Company 
Hartford, Connecticut 


ROBERT W. HUNTINGTON 


Chairman of the Board President 





FRAZAR B. WILDE 


EIGHTY-THIRD ANNUAL REPORT 


DECEMBER 31, 1947 


ASSETS 
Bonds 
Stocks 


First mortgage loans 
On city and farm properties (including FHA home loans and 
loans under the veterans’ home loan program of $72,097,429) 


Real estate (including $2,232,319 for Home Office) 
Loans to policyholders 
Bank deposits and cash 


Other assets 
Premiums in process of being collected, accrued interest on 
investments, etc. 


Total assets 


OBLIGATIONS, 


Funds set aside for future payments to policyholders and beneficiaries 


Funds set aside for future payments to policyholders and beneficiaries 
under existing claims 


Money paid to policyholders and beneficiaries, and put back with the 
Company to be held on deposit at interest. Also premiums paid 
in advance by policyholders 


Participating policy dividends payable in 1948 

Taxes payable in 1948 

Special funds set aside because of low interest rates on investments 
All other obligations 
Capital stock 
Contingency funds 16,801,000 
Surplus 25,421,117 
Total to provide additional security for policyholders and beneficiaries 


Total 
Increase in Insurance in Force 
Insurance in Force, December 31, 1947 
Paid to Policyholders and Beneficiaries, 1947 
Paid to Policyholders and Beneficiaries since Organization 


$357,281,317 
13,240,517 
198,593,438 


8,657,483 
13,753,008 
10,558,703 
14,009,372 


$616,093,838 


$486,047,694 


16,543,191 


50,330,984 
2,693,802 
2,041,363 

11,000,000 

.2,214,687 


45,222,117 


$ 285,467,087 


2,388,286,927 
41,051;976 
586,549,801 
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To Be Made Even In a Small Town 


Attractive General Agency territory open in 


812 Olive Street Allen May, President 





THERE’S SUBSTANTIAL MONEY 


Through Our General Agent's Contract 


Missouri, lowa, Arkansas, Mississippi, Kentucky and Louisiana. 


For further information write J. DeWitt Mills, Superintendent of Agents 
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Said the mouse, “It’s a crime...To be scared all the time 
...When it doesn’t take wealth...To be covered for Health 
...And for accidents, too...(Which might happen to you...) 
And of course there is Life...For yourself and your wife... 


Get them all while you can 
-..on the ALL-WAYS Plan!” 


Yeacncis Wbewtd 
Clasuwance Ce. 


THE HOME OF COMPLETE PROTECTION 


B. M.A. BUILDING 
KANSAS CITY, MO. 





On January 25, 1867, the Equitable Life of 
Iowa was founded in Des Moines, then a 
frontier town of 8,000 people. 


_ The 81 intervening years have witnessed the 
development of that pioneer enterprise into a 
national institution. In contemplating the 

completion of its first century of service, the 

Company will continue to conduct its affairs 

in the sound, constructive and progressive 


manner which Time has so thoroughly tested. 


EQUITABLE © ~<a 
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AMONG COMPANY MEN 





Behan to Retire 
from Mass. Mutual 


Joseph C. Behan, vice-president and a 
director of Massachusetts Mutual and 
widely - known 
among insurance 
men, will retire 
April 1 after more 
than 52 years with 
the company. 

He joined Massa- 
chusetts Mutual as 
a stenographer. 
After serving as 
chief clerk in the 
policy department, 
he was made as- 
sistant superintend- 
ent of agencies in 
1909, and _ superin- 
tendent of agencies 
in 1912, In “1928 he became second vice- 
president in charge of agencies, and in 
1936 was elected a director and vice- 
president. 

Mr. Behan was for three years a di- 
rector of L.I.A.M.A. He was chairman 
of the executive committee of the former 
Life Agency Officers Assn. in 1937-8, 
and in 1938 and 1939 he was chairman 
of the national committee for life insur- 
ance education, which directed the an- 
nual message of life insurance. 


Honored by Field Men 


Honored by field men on numerous 
occasions in 1917 he was presented a 
gold watch from the field force of 
Massachusetts Mutual. In 1930, he and 
Mrs. Behan in their new home received 
a handsome hall clock, a housewarming 
present from the general agents. At the 
1935 convention at Chicago, Mr. Behan 
Was presented a six-piece silver tea and 
coffee service by the general agents. On 
his 50th anniversary with the company 
in 1946, the general agents’ association 
presented him a radio with phonograph 
and television. The anniversary drive in 
28 business days brought more than $28 
million in business. 

After attending public schools in Al- 
bany, Mr. Behan worked in the law 
office of Rosendale & Hessberg. He 
then became a stenographer with Com- 
merce Fire and later worked for the 
Delaware & Hudson Railroad. 


Promoted by Old American 


Old American Life of Seattle has pro- 
moted J. Alvin Hibbard, formerly treas- 
urer, to vice-president and director. Also 
added to the board was Dr. W. M. Nel- 
son, medical director. Walter A. Lunn, 
formerly auditor, was elected treasurer. 
J. F. Schallo and J. E. Brooke become 
assistant secretaries. 





J. C. Behan 








Johnson Agency Supervisor 


North American Life of Chicago has 
appointed Arthur S. Johnson agency su- 
pervisor. Mr. Johnson, a native of Des 
Moines, was educated at University of 
Iowa and entered life insurance with 
Travelers in 1932. He resigned in 1938 
to join Continental , Casualty. 

His duties with North American will 
be in agency development work. 


Canada Life Ups Three 


Canada Life has appointed A. G. 
Mackenzie, formerly assistant superin- 
tendent, as superintendent of agencies: 
J. Q. Strong, formerly assistant super- 
intendent, as assistant comptroller of 
agencies, and John Bain, formerly man- 
ager of the estate service division, as 
assistant superintendent of agencies. 


Pfister to Home Office 


Elmer Pfister, for a number of years 
with the Newark agency of Mutual 
Benefit Life, is now in the home office 
agency department. 

He will assist James P. Moore, Jr., 
director of agency finances, in training 





key office personnel in company agen. 
cies and preparing a manual of agency 
office procedures. 


Beach Travelers Director 


J. Watson Beach has been named a 
director of Travelers to succeed hig 
father, the late Dr. Charles C. Beach, 
He is president of his local agency ig 
Hartford, and was mayor of the city ig 
1933-35. His son Joseph operates ag 
agency in Dallas. 


__ SALES MEETS 


Bankers of Iowa Holds 
Conference at Kansas City 


A two-day conference of Bankers Life 
of Iowa was held at Kansas City. Pres- 
ident E. M. McConney spoke the second 
day. Other officials in attendance were 
D. N. Warters, executive vice-presi- 
dent; W. F. Winterble, agency vice- 
president, and M. E. Lewis, superin- 
tendent of agencies. 

Leaders from Missouri, Kansas, Iowa, 
Illinois, Oklahoma, Colorado, New 
Mexico and Texas were on hand. Fred 
Hildebrand, Kansas City manager, was 
the official host at a dinner which was 
attended by 175 agents, agency super- 
visors and managers. 

















Training School at Wichita 


Frank W. Boyce, vice-president; 
Verne N. Barnes, director of field 
training, and Bush Hensley, assistant 
director of field training of Kansas City 
Life, were on hand for the three-day 
training school of the Orvil R. Eby 
agency at Wichita. 

By special invitation about 35 mem- 
bers of Wichita Life Underwriters 
Assn. attended one lecture program. 


School at Kansas City 


Ronald D. Rogers, assistant superin- 
tendent of agencies of North American 
Life, assisted by C. G. Ashbrook, vice- 
president and director of agencies, con- 
ducted a three-day agency school at 
Kansas City. 

Key representatives from Wichita, 
Topeka, Omaha, St. Louis and Kansas 
City attended the school. 








Girard Life General Agents 
Assn. Directors Confer 


Directors of the Girard Life Agency 
Assn., met recently in New York city 
to discuss plans for the year. The presi- 
dent is A. Stanley Hyde, who is a gen- 
eral agent in Philadelphia. President 
Walter K. Hardt of Girard Life at- 
tended and reported on the company’s 
standing at the end of 1947. George A. 
Adsit, executive vice-president, discussed 
suggestions which the association had 
made and that were put into effect last 
year, and others which the company 
proposes to initiate this year. 

General Agent Lerch, Reading, Pa. 
the secretary-treasurer, reported on the 
association’s activities. 





PENTER'S UNDERWRITER 


Accident — Health — Hospitalization 
An indispensable adjunct to Home Office, 
Branch Office, Underwriting and Claim 
Departments. Equally indispensable in 
training old and new life, accident and 
health agents in the profitable method of 
field underwriting. 


Practical Gift to 1947 Sales Club Members 
885 pages — 6” by 9” — Illustrated 
30 Chapters Single copy $10.00 
Paramount Publishing House 
108 N. Second Avenue Dallas 1, Tecas 
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Less Properous Times May 
Be Ahead, Hedges Warns 


NASHVILLE, TENN. — “Because 

many of us life underwriters have been 
enjoying better 
than average in- 
comes from less 
than average ef- 
fort, we are suf- 
fering from _ infla- 
tion of ego,” Bert 
A. Hedges, chair- 
man of the general 
agents and mana- 
gers section of 
N.A.L.U., told the 
' Nashville Assn. of 
Life Underwriters. 
When he found 
that more than 
two-thirds of the 
125 present had entered the business 
since 1940, he warned of what “less pros- 
perous” times may do for some of the 
phenomenal sales records that these 
“new” men are making. 

It was announced that the annual 
sales congress, sponsored by the Ten- 
nessee association, will again be a “‘cross- 
state’ affair with a chartered train for 
the panel of speakers headed by Arthur 
Priebe, Penn Mutual, Rockford, Il. 
Four meetings will be held—at Knox- 
ville April 13; Chattanooga April 14; 
Nashville April 15 and Memphis April 
16. 

As a result-of a membership drive 
still in progress, the Nashville associa- 
tion has 340 members, with 40 of them 
residing in other middle Tennessee 
towns. The goal for the year is 400. 





Bert A. Hedges 


Attorney Speaks in S. F. on 
Partnership Insurance 


Legal details connected with writ- 
ing life insurance on partnerships were 
explained to the San Francisco Life Un- 
derwriters Assn. at a meeting by W. C. 
Elliott, practicing attorney who spent 
several years as a life agent specializ- 
ing in business cases. He outlined a 
case with many complicated situations 
and told how the problems were met 
while the agent added some $150,000 
of insurance on the two partners. 

Mr. Elliott devoted some time to the 
problem of naming beneficiary, pointing 
out common errors and advising the 
agents to name the wives and partners 
as beneficiaries. He questioned legality 
of many agreements now in use in con- 
nection with business insurance between 
partners, and suggested that partners 
pay premiums themselves under an ar- 
rangement to handle higher premiums 
is older than the 


when one partner — ) 

other. Valuations of business and prop- 
erties must be skillfully handled, he 
said. 


He said the partner’s interest now is 
community property in California and 
there is danger in paying off a widow 
with life insurance that the liquidating 
representative of the estate may void 
an agreement—that the estate is en- 
titled to an accounting. 

President E. E. Keller, Reliance Life, 
announced élection of 19 new members, 
bringing total membership to a new 
high level. 


Proven Procedures Show 
Roadway to Success 


“The roadway to success is clearly 

defined and reaching the top requires 
following proven procedures,” Ray 
Oewey, general agent of Aetna Life at 
Springfield, Mass., told Utica (N. Y.) 
Life Underwriters Assn. He spoke on 
“Practical Selling Problems.” 

Frank H. Wenner reported on the re- 
cent legislative session at Albany. Al- 
ton Raynor spoke on the national qual- 
ity award and urged filing of applications 
at once. 

President Louis Weinberg paid tribute 
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to John E. Van Bloom, associate man- 
ager of United Benefit Life, who is to 
leave soon to become a general agent 
at Lincoln, Neb. 


Coffin Tells Ways to Meet Trends 


Vincent B. Coffin, vice-president of 
Connecticut Mutual, told the Ontario 
sales congress that as public apprecia- 
tion of life insurance grows the need 
for missionary work slackens and the 
agent becomes more of a counselor. This 
means greater training and equipment 
in the way of technical knowledge. He 
said that if the agent is disturbed about 
the spread of mass coverage his best 
defense is to broaden his own spread 
in a deliberate attempt to see that his 
section of the community is more thor- 
oughly insured. 


Davenport, Ia.—H. Bruce Palmer, vice- 
president and director of agencies of 
Mutual Benefit Life, listed imagination, 
tolerance, sense of humor, speaking abil- 
ity, judgment by intelligence rather than 
emotions, and attention to little things 
in order to develop power in the big 
ones, as the attributes of a successful 
business man. The meeting was spon- 
sored jointly with the Davenport Cham- 


ber of Commerce. The Rock Island as- 
sociation and the Davenport Exchange 
and Optimist Clubs were also present. 

Oakland—The relationship of their 
fields to life insurance were discussed by 
presidents of the local accountants’, phy- 
sicians’ and bar associations by their re- 
spective presidents, John R. Wood, Dr. 
William Donald, and Harold Holmes, Jr. 

Montreal—Miles F. Palmer, Sun Life of 
Canada, past president of the Edmonton 
association, spoke. 

Glendale, Cal.—With more than 125 in 
attendance, the southern California cara- 
van of the Los Angeles association put 
on @ program that varied somewhat 
from visits to other cities. Substitution 
had to be made for one or two speakers, 
although the topics were the same. 

Erie, Pa.—‘“A Review of Recent Penn- 
sylvania Laws As They Affect Life In- 
surance” was given by Joseph V. Agresti, 
attorney. 

Syracuse, N. Y.—John J. Sutton, Guar- 
dian Life, Oneida, N. Y., former soldier, 
teacher and footbajl coach, talked on 
“Prospecting for High Production.” 

Indianapolis—Dr. Frederick L. Hovde, 
president of Purdue University, will 
speak Friday. 

Pittsburgh—John C. Sheedy, Reliance 
Life, was elected a director to fill a va- 
cancy. 

Quincy, I1l.—Thurlow H. Henry, Han- 
nibal, Mo., district manager of Equitable 
Society for northeastern Missouri, spoke 
on income for family and old age. He 


displayed charts and described his two- 
interview method of arousing interest of 
a prospect in an assured income plan. 

New Bedford, Mass.—Clifford E. Pieper, 
manager Connecticut General Life, Prov- 
idence, spoke on life insurance for sole 
proprietors. 

Independence, Kan.—Louis R. Smith, 
Equitable Society, Topeka,. president 
Kansas association, spoke on “Life In- 
surance as a Profession.” . 

Beloit, Wis.—George J. Laikin, Mil- 
waukee and Chicago tax attorney, dis- 
cussed “Taxes and Your Estate” at a 
luncheon meeting of Southern Wiscon- 
sin association... Agents from Janesville 
and other cities in the county attended, 
together with a number of attorneys and 
trust officers. 

Eau Claire, Wis.—Chippewa Valley as- 
sociation decided ‘to participate in the 
fund raising campaign for the expansion 
of Luther Hospital, Eau Claire. 





Don’t Send Cash: VA 

The veterans administration has issued 
a warning to holders of NSLI policies 
against sending cash through the mail 
to pay premiums. Recently the New 
York City VA branch received an en- 
velope with $1,700 in $100 bills to pay 
a premium. VA points out that if a 
veteran sends cash he has no way of 
proving he made the payment in the 
event it fails to reach VA, leaving VA 
no choice but to lapse the policy. 








cess that Sterling offers. 





L. A. BRESKIN, President 


STERLING 


INSURANCE COMPANY 
has been told ...... 


Told over and over again that Sterling has the best general agent’s proposition in the business. 
Insurance executives, general agents, personal producers—all say—‘It doesn’t sound reasonable. 
We don’t see how Sterling can issue such liberal policies and pay such liberal commissions to a 
general agent. And then, on top of that, give that kind of cooperation!” 


The answer is—we are doing just that— 


The other day, one of the executives of one of the topmost health and accident companies in the 
world sat at my desk and said—“Your proposition is not good, it is ridiculously good! You're in 
a position to get the best men in the United States to come with Sterling.” 


That’s exactly what we want—top men! To those who can qualify as having the experience and 
the ability to build a general agency, we offer a franchise seldom equalled in the insurance busi- 
ness. Not everybody can be a successful general agent. WE WANT QUALITY — NOT QUAN- 
TITY! We will not consider any man who is not thoroughly experienced in the business. Our 
franchise is not available unless the man is an already proven success and wants the greater suc- 


We have at this moment valuable territory, covering either an entire state or substantial parts of 
a state, to develop in the sale of Sterling’s Health and Accident policies, Hospitalization, Doctor's 
Bills coverage, and all forms of life insurance. We have created highly salable packaged units— 
policies to fit every need and every pocketbook. 


We are now in Illinois, Iowa, Missouri, Kentucky, Ohio, Michigan, Virginia, West Virginia, Cali- 
fornia, Washington and Oregon. If you live in any of these states and you think you are the man 
to whom we may offer a franchise—“ridiculously good,” if you please — make it known to me. 
Write me a letter and tell me why you are one of the men Sterling wants as a general agent or 
state agent. Anything you tell me will be held in strictest confidence. 





STERLING INSURANCE COMPANY 


737 North Michigan Avenue 





PRESIDENT 





Chicago 11, Illinois 
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ACCIDENT AND HEALTH 





Speakers for Ohio Annual 
Meeting Are Announced 


Ohio Assn. of Accident & Health Un- 
derwriters will hold its annual meeting 
April 9 at Virginia Hotel, Columbus. A 
number of the local associations are 
sponsoring speakers for the meeting. 

The program includes: R. H. Alkire, 
Business Men’s Assurance, Columbus, 
“Accident and Health Sales Approach;” 
Darwin L. Barnes, General Accident, 
Toledo, “Magic Formula Selling;’” Jay 
De Young, Continental Casualty, Chi- 
cago, “Looking Ahead;” Parker B. 
Arnett, Inter-Ocean, Youngstown, 
“Changing Panorama;” O. J. Breiden- 
baugh, executive secretary National as- 
sociation, Indianapolis, “From Dabbler 


to Sales Expert;” Spottswood W. Duke, 
Ohio, State Life, Dayton, ‘The Third 
Death;” James E. Powell, vice- -president 
Provident Life & Accident, “Accident 
and Health Business is Big Business.” 
William R. Dignan, Cincinnati, presi- 
dent of the Ohio association, will pre- 
side at the luncheon, and Gilbert H. 
Knight, Cleveland, president of the Na- 
tional association, will speak on “Insur- 
ing Your Business.” The new officers 
will be installed by Mr. Breidenbaugh. 


Farewell Party for Ernst 


Carl A. Ernst, Milwaukee manager of 
North American Life & Casualty, who 
is being transferred to take charge of 
the St. Paul office April 1, was guest 
of honor at a farewell party ‘arranged by 
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TOTAL LIABILITIES 
Capital Stock 


Surplus 





“LIFE, LIBERTY AND THE PURSUIT OF HAPPINESS” 


Life Insurance Company 


INDIANAPOLIS, INDIANA 


| 

| 

| 

| ANNUAL STATEMENT 
DECEMBER 31, 1947 
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Firet Mortgage Loans on Real Estate....................... 1,867,056.67 
| Instred Shares in Savings and Loan Associations........... 275,000.00 
Preferred and Common Stocks.......................-0000 293,857.75 
Premiums in Course of Collection and Other Assets......... 112,131.91 
Real Estate Sold Under Contracts (Purchased).............. 10,532.03 
EES IIIS EE EE ee 13,911.45 
TOTAL ADMITTED ASSETS......................000eeeeee $4,504,974.64 
ON SESE OEE $2,252,851.00 
Additional Reserves for Policyholders........... 550,301.45 
Reserve for Claims..........................45- 44,632.13 


Total Reserves for Protection of Policyholders............. $2,847,784.58 
Reserves for Taxes and Other Liabilities.................... 
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Total Additional Amount of Protection of Policyholders... 


THE COMPANY HAS $1.54 IN ASSETS FOR EVERY $1.00 OF LIABILITY 
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SECURITY 
ts a simple matter 


With a Bankers Mutual Life contract, 
tailored to your measure. An Agent's 
and Policyholder's Company "where 
the Agent reigns supreme". 
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Accident & Health Underwriters of Mil- 
waukee of which Mr. Ernst is president. 
His duties as president will be taken 
over by A. L. Anderson, Massachusetts 
Protective, first vice- -president. Mr. 
Ernst also is a director of Wisconsin 
state association and on the executive 
board of the National association. Trib- 
ute was paid to his generous contribu- 
tion to association activities by members 
of the Milwaukee group and by Alfred 
K. Perego, Wisconsin National Life, 
president, and other state association 
officials. 





Hammerlein New Head 
of Cincinnati Association 

CINCINNATI—George R. Hammer- 
lein, general agent, was elected president 
of ‘Cincinnati ‘Accident & Health Under- 
writers Assn. Albert Knapp, World, was 
chosen vice-president and E. S. Sears, 
Mutual Benefit Health & Accident, re- 
elected secretary-treasurer. 

Before handing the gavel to the new 
president, C. L. Gurney, Mutual Benefit 
H. & A. and United Benefit Life, re- 
ported 28 new members joined the as- 
sociation in the membership drive just 
completed. The men most successful in 
signing up new members were Albert 


Knapp, William Dignan and Owen 
Wright. 

John B. Lambert, United Benefit and 
Mutual Benefit H. & A,, president 


Cleveland association, spoke on “Putting 
Color in Selling.” 

“If we are to compete successfully to- 
day for the prospect’s dollar, we must 
put color in our sales presentations,” 
he emphasized. Many salesmen wall 
themselves in a negative ‘personality. All 
agents have either a positive or negative 


_personality but the producr who is out- 


standing invariably has the positive per- 
sonality When an agent goes out to 
see a prospect he is his insurance com- 
pany. That is why it is so important 
that salesmen build a positive personal- 
ity, pleasing voice and optimistic atti- 
tude. Mr. Lambert introduced practical 
suggestions for starting sales and illus- 
trated them with complete presentations. 


Propose Fee Plan in Lieu 
of Increase in Dues 
WASHINGTON ~— Group Health 


Assn. has offered its members a fee plan 
as a financing alternative to proposed 
dues increases that the membership 
balked at last month. They had asked 
reexamination of G.H.A. finances and 
submittal of alternatives to the trustees’ 
recommendation of dues increases of 50c 
a month for adults and 25c for children. 

Under the substitute plan proposed 
dues would remain as at present for 
medical and hospital coverage, but the 
following charges would be added: 
Clinic visit $1; home call by physicians 
$2.50; injections 25c for service plus 
present charges for serums; laboratory 
work 25c for service plus present ma- 
terial costs. 

Either plan would decrease discounts 
for dues paid in advance and would 
raise members’ minimum liabilitv for 
maternity care from the present $50 to 
$100. 

W. E. Warne, G.H.A. president, has 
advised members the new plan might 
defeat the purpose of non-profit medical 
cooperatives and asked their approval of 
the original dues increase proposal to 
most estimated monthly deficits of $8,- 
150 this year. 


Cal. Private Plans Cover 35% 


SAN FRANCISCO—There are 716,- 
000 employes in California now covered 
by voluntary plans provided by private 
insurance carriers under the UCD act, 
according to Pat Merrick, secretary of 
the employment stabilization commis- 
sion. This represents 35% of all cover- 
able employes under the act. 

The state fund, which automatically 
covered all employes when the act first 
became effective about 15 months ago, 
now has $64 million in reserves after 
paying out $20 million in claims. Mr. 


Merrick expects the claims load on the 
state will increase in the coming months 
as more workers realize that they are 


covered for sickness insurance. 
Mr. Merrick complimented the private 
companies for their cooperation and- 


their service. Under the law any volun- 
tary plan must be better than the set 
state schedule of benefits and services, 





Announce Two Speakers for 
National A. & H. Convention 


MINNEAPOLIS — Roscoe C. Laub, 
vice-president and director of agencies 
of Monarch Life, will speak on “Let’s 
Face Realities” at the annual conven- 
tion of National Assn. of Accident & 
‘Health Underwriters here June 28-30, 

Earl Putnam, president of Canada 
Health & Accident, will talk on “Twen- 
ty-five Practical Steps to Prestige 


Building.” ; 
Although the convention is three 
months away, reservations are begin- 


ning to come in. 


Los Angeles Association 
Names Mast President 


Los Angeles Accident & Health Un. 
derwriters Assn. has elected as president 
Walter E. Mast, Continental Casualty; 
first vice- -president, Sam C. Neel, broker; 
second vice-president, Herbert Rose, 
Unity Mutual Life & Accident; secre- 
tary-treasurer, Thomas Dickson, W. E, 
Lebby agency. 

Mr. Mast named as directors all the 
past presidents of the association. Wal- 
ter L. McKee, Connecticut General, re- 
tiring president, was presented a pair of 
vases in appreciation of his work. 

Dr. Morton H. Randall talked on 
“Growing Prevalence of Varicose Con- 
ditions a Factor in the A. & H. Busi- 
ness.” 


Takes Over Boise Mutual 


Security Life & Accident has rein- 
sured Western States Mutual Benefit 
Health & Accident of Boise, which has 
operated in Idaho for many years on the 
mutual assessment plan. It has a pre- 
mium income of about $50,000 a year. 

D. Schmidt, vice- -president of the 
association, and A. B. Boyer, treasurer, 
have been appointed managers for Idaho 
by Security L. & A. 


Christensen S. F. Secretary 


Wendell B. Christensen, manager of 
Occidental Life, has been appointed sec- 
retary of Accident & Health Managers 
Assn. of San Francisco. Other new 
officers were elected last month. 


Southland Life in Bureau 


The Southland Life has been elected 
to membership in Bureau of Accident 
& Health Underwriters. It is planning 
to enter the accident and health field in 
the near future, not having previously 
written that line. 


Seek Ga. State Insurance 


ATLANTA — The Citizens State 
Health Conference held here formulated 
plans to recommend a state-wide hospi- 
talization and medical insurance plan by 
enactment of the legislature, which 
meets early next year. The house of del- 
egates of Georgia Medical Assn. has 
also been reported as favoring the 
movement. i 





Re: 2 Meets April 2.3 

A meeting of Zone 2 of N.A.I.C. will 
be held at Richmond, April 2-3. The 
commissioners will visit historic Wil- 
liamsburg the first day. The zone re- 
port to the June convention at Phila- 
— will be considered the following 

ay. 

A three-man subcommittee of the ex- 
amination committee will meet March 
31-April 1 to werk on a manual of rules 
and precedure for examinations. Com- 
missioner Bowles of Virginia will be 
host. 
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LIFE AGENCY CHANGES 





A.M. Embry’s Sons Take 
Over Father’s Agency 


Ben T. Embry, Kansas City, and E. 
Ned Embry, Wichita, have been named 
manager and associate manager respec- 
tively of Equitable Society for Kansas 
and western Missouri, following the re- 
tirement of their father, A. M. Embry. 
Ben T. will continue at Kansas City, 
where he has been assistant to his father 
and E. Ned, previously district manager 
at Wichita, will continue there. He has 
been with the company 15 years. 

The Embry agency led all agencies 
of the company last year, writing some 
$25 million. 





Bengston Penn. Mutual 
Associate at Pittsburgh 


H. Roger Bengston has been named 
associate general agent of the Penn Mu- 
tual agency at Pittsburgh. 

Mr. Bengston has been in the agency 
since 1932. He entered the business 
while completing studies at the Uni- 
versity of Pittsburgh. 

In 1938, he was appointed resident 
manager of the agency’s office at Wheel- 
ing, W. Va. He returned to agency head- 
quarters in 1941, as manager of the ter- 
ritorial unit. Mr. Bengston served as a 
navy lieutenant commander. He _ has 
headed a unit since 1946. 


Lincoln Nat'l Ups Ray 


The J. D. Marsh agency of Lincoln 
National in Washington, D. C., has ap- 
pointed Cecil B. 
Ray as an addition- 
al assistant general 
agent in charge of 
recruiting and field 
training. He grad- 
uated from Butler 
University in 1935 
and entered life in- 
surance the follow- 
ing year. During 
the war he served 
as a captain in the 
marine crops, win- 
ning the Bronze 
Star at Guadalca- 
nal. Since rejoining 
Lincoln National in 1946, Mr. Ray has 
sold at the rate of nearly $700,000 a year 
and has qualified for the President Club. 





Cc. B. Ray 





Opens New Spokane Branch 


A new branch of Great-West Life, 
managed by James W. Harris of Winni- 
peg, has been opened at Spokane, Wash. 
He was accompanied to Spokane by 
J. B. Nellefield, assistant superintendent 
of agencies, for the opening of the new 
office. 

The company has been established in 
Washington for 16 years. 


Opens Minn. State Agency 

Policyholders’ National Life has es- 
tablished a new Minnesota state agency 
at Minneapolis under the name of 
Lloyd’s State Agency, with Lester D. 
Lloyd as manager and Al Smith, assist- 
ant manager. Mr. Lloyd has been di- 
rector of field expansion for the com- 
pany for two years. 


Names L. G. Lively in Fla. 


Kansas City Life has appointed Laban 
G. Lively as general agent in Florida. 
His office will be in Tampa. He joined 
the agency force in 1946 at Tampa on 
his release from service with the intel- 
ligence branch of the army. Before en- 
tering service in 1940 he practiced law, 
holding a degree from University of 
Florida. 


Decker with Nat’l Equity 


Arthur C. Decker, Jr., has been ap- 
Pointed regional manager of National 
Equity Life for the northern half of 
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Louisiana, with offices at Shreveport. 
He entered life insurance in 1944 with 
Great Southern at Shreveport. He has 
qualified for the Million Dollar Round 
Table the last two years. He is a gradu- 
ate of Texas A. & M., and was with a 
gas company in Shreveport before enter- 
ing the army air forces. 





Northern Names Lewis 


J. C. Lewis, for the past three years 
one of Northern Life’s leading personal 
producers at Sacramento, has been ap- 
pointed manager at San Francisco. He 
succeeds Clifford Deranleau who re- 
signed several months ago to go with 
Loyal Protective. 








COMPANIES 


Nat'l of Vt. to Have Study 
Made of Home Office Setup 


National Life of Vermont has engaged 
the New York firm of Edward F. 
O’Toole & Associates to make a com- 
plete study of organization and opera- 
tion at the home office. 

“The National Life has grown very 
rapidly and its problems have multi- 
plied greatly in recent years,” said 
President E. M. Hopkins in making the 
announcement. “So it is perhaps a good 
time to sit back and take a look at our- 
selves through someone’s eyes in order 
to get a completely objective and im- 
partial appraisal.” He made it clear 
that there is no feeling that the home 
office is not now being operated effi- 
ciently. 

Working with the O’Toole firm will 
be a home office committee headed by 
Assistant Vice-president Roy L. John- 
son and including C. Andrew Herschel, 
assistant secretary and Dwight E. Staf- 
ford, chief auditor. 








Lone Star Reports Progress 


Lone Star State Life of Fort Worth, 
which started writing business Jan. 1, 
now has approximately $650,000 insur- 


QD 
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ance in force. A home office building 
will be erected in the near future. 
John E. Foster is president; George 
W. Jary, chairman; E. F. Gunn and 
Joe Condron, vice-presidents, and Mack 
Taylor, secretary and general counsel. 





Hoosier Farm Bureau Life’s assets at 
Dec. 31 were $3,759,484, up 42.7%. 

Pioneer Mutual Life, formerly A.O.U.W. 
of N. D., is planning to enter Californi 
and is expected to receive its license to 
write life and disability within a few 
days. 








AGENCY MANAGEMENT 





Community Property Law 
of California Explained 


An explanation of the California com- 
munity property law and actual cases 
from court records featured the dinner 
meeting of the San Francisco Life 
Agency Cashiers Assn. The presenta- 
tion was made by Neill Ball, Manufac- 
rere Life, and Jared Cody, New York 

ife. 

Carmen Gallia, Manhattan Life, presi- 
dent, spoke on “What Are We Cashiers 
Doing to Improve Ourselves?” A round 
table discussion on the association’s 
progress in development of a public 
relations educational course for office 
employes of life companies followed. 





Downey Talks at L. A. on 
Examinations, State Laws 


LOS ANGELES — Commissioner 
Downey addressed Life Insurance Man- 
agers Assn. of Los Angeles, and an- 
swered many question on various phases 
of the department’s activities. 

He said legislators have established 
standards for various businesses, includ- 
ing insurance and if the statutes are not 
satisfactory, the place to change them 
is in the legislature. Personally he 
believes, the present insurance laws are 
good ones. 

He said many insured do not know 
what they have in the way of insurance. 
They think they have protection they 
really do not have. He blamed this on 
the ignorance and indolence of the pro- 
ducer who sold the policy. He cited in- 
stances where incompetent producers 
sold policies without giving proper in- 
formation to the insured, who, when he 
needed protection, suffered hardship. 

He said the department is doing its 
best to screen out those who are not fit 
to enter insurance. He gave reasons 


Obesity 


for use of the multiple type of questions 
in examinations and said true or false 
answer questions will be used. 

He mentioned the complaints about 
life men having to take the disability ex- 
amination, and said the department, un- 
der the law, has to examine on disability. 
If life men don’t like the law, they 
should have the legislature change it. 

He declared that as time goes on the 
percentage of those passing the exami- 
nations is increasing, and said this was 
due to better recruiting and better edu- 
cation of new men. He said he would 
not back up on the mandate imposed on 
naam by the legislature of enforcing the 
aw. 


Outlines Agent's First Week 


The San Antonio Life Managers Club 
heard Henry Coutret, Ohio National 
Life manager for south Texas, outline 
his plan for training the new man his 
first week in the business. The first requi- 
site in training the new man Mr. Coutret 
stated, is to set out the definite objec- 
tives to be accomplished. The first 
is to make a favorable impression on 
the new man and impress him with 
life insurance as a career. In doing 
this, Mr. Coutret would have the new 
man get acquainted with the office force 
and the members of the agency in a 
way to make him feel at home. Then 
he would have him acquire a reasonable 
knowledge of life insurance, develop 
some skill in prospecting, and develop 
correct work habits. 

In furtherance of these purposes he 
outlined in detail the procedure to be 
followed each day of the first week. 


Hear Talk on Mass Selling 


SEATTLE—Chet Sanford, group 
manager for Aetna Life, discussed 
“Mass Selling” at the Monday luncheon 
meeting of the Life Managers Assn. 
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AN o1p saw of the prize ring is: ““A good big one can always beat a good 
little one,’ That adjective ‘good”’ is the catch! 

Falstaff, because he did only those things that stimulate physical growth, 
waxed so fat that ‘‘he could not see his knees."’ Some organizations, hypnotized 
by the aspiration to achieve conspicuous size, ignore the stern virtues that make 
for institutional good health and resilience, sacrificing agility for mere mass. Had 
a stone the gift of directed mobility, it could evade the drops of water that will 
otherwise wear it away. 

Expansion, as a process, is subjected to the inescapable operation of the law 
of diminishing returns—unless at least one compensating factor is constantly used 
to offset the workings of that law. The saving factor is controlled growth. 
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Would Recognize Agents as Employes 


(CONTINUED FROM PAGE 1) 





think agents are independent contrac- 
tors. He suggested the importance of 
employe status for agents not only for 
social security benefits ‘but as making 
it possible to vest agents’ pensions 
without having them considered income 
to the agent in the year of payment and 
imposing such a tax burden that the 
agent would have to forego the bene- 
fit. 

“We are employes, bound by rules and 
regulations,” he said. “I challenge any- 
one to show any way in which we are 
independent.” He said that maybe so- 
cial security coverage could be had by 
agents’ filing with the social security 
board, as many have done, and being 
held entitled to social security but he 
called this “getting in by the back door,” 


and asked, “Why do it the hard way?” 
He pointed out that the proposal did not 
of itself make the agents employes; it 
merely asked the companies to con- 
sider declaring them to be employes. 
L. L. Lifshey, New York Life, presi- 
dent New York City association, de- 
clared that the majority of the rank and 
file of agents want to be under social 
security, they have waited 11 years 
for it and are getting disgusted waiting 
for things to happen in their behalf. 
“Isn’t it about time that we took the 
ball and threw it back to the com- 
panies?” he asked. He said that in 
1946 agents were advised to sign up 
with the social security board and many 
did so but if the Gearhart resolution is 
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adopted, freezing the present social se- 
curity status, it will not be possible to 
do this. 

Philip B. Hobbs, Equitable Society, 
Chicago, immediate past president, said 
the Gearhart reso- 
lution wouldn’t 
stop agents from 
signing up with the 
social security 
board if they could 
show a master and 
servant relation- 
ship. He questioned 
whether it was a 
good time to urge 
the companies to 
defeat what Con- 
gress is trying to 
do in the Gearhart 
resolution when the 
association has to 
go before the House ways and means 
committee on matters which he termed 
far more important. 


Weissman Cites Survey 


Simon D. Weissman, Equitable Soci- 
ety, Boston, a trustee, said that surveys 
indicate that 81% of agents want to be 
covered under the present social security 
act. He recalled that in 1939 when there 
was a proposal to include commission- 
compensated ordinary agents under so- 
cial security the Life Insurance Assn. 
of America and the American Life Con- 
vention opposed it but last year man- 
agement accepted the proposal by co- 
operating with the Treasury in working 
out the proposed Treasury Decision 
5600 which would have included agents. 

Mr. Weissman’s statement that Mr. 
Hobbs was “out of order” in saying that 
agents could sign up with the social 
security board the same as without the 
Gearhart resolution drew a quick and 
vehement objection from Mr. Hobbs, 
but Mr. Weissman was adjudged still 
to have the floor. 

“T say that the Gearhart resolution 
specifically freezes any new determina- 
tions as of Jan. 1, 1948,” Mr. Weissman 
continued. “*yo agent today can get un- 
der social security unless he gets out 
of life insurance or takes a salaried job.” 
As to Mr. Marsh’s proposal to wait an- 
other six months, Mr. Weissman said 
that “for years we have been waiting 
another six months.” He pointed out that 
with Congress due to adjourn soon and 
disposed to act on only the most urgent 
matters before it, it is unlikely that 
there will be any social security legis- 
lation for a year and half or possibly 
two years and that the association 
should face the fact that the commis- 
sion-compensated ordinary agent is not 
now covered and cannot now be cov- 
ered. 


Against Self-Employed Status 


Even though the agent should be cov- 
ered as self-employed when and if the 
social security legislation is so broad- 
ened, Mr. Weissman said the agent 
would have to pay all the social security 
tax, whereas the companies should pay 
half; there would still be the pension- 
vesting difficulty; and agents not em- 
ployes could no longer be covered by 
group insurance without violating the 
N.A.L.U. stand on mass coverage. The 
situation, he said, is ridiculous, “because 


Hobbs 


P. B. 





First National Correction 

In a table showing company annual 
statement figures which appeared in 
the’ Feb. 27 issue of THE NATIONAL 
UNDERWRITER, the increase in insurance 
in force of First National Life should 
read $8,343,934. The Phoenix company 
commenced business during 1947 and 
therefore the insurance in force matches 
the increase in insurance in force. 








part of the American way of life and 
social security income is in most cases 
the difference between comfort and ab. 
ject misery.” He was enthusiastically 
applauded. 

Judd C. Benson, Union Central, Cin. 
cinnati, chairman of the federal law and 
legislation commit- 
tee, said it was not 
possible for anyone 
to know whether 
the social security 
administration will 
feel itself bound to 
cease making de- 
terminations re- 
specting agents in 
case the Gearhart 
resolution _ passes. 
He cited a letter 
from the head of 
the social security 
administration to 
the ways and 
means committee, indicating doubt as 
to what course would be pursued in the 
event the Gearhart resolution passes. 

Mr. Hobbs said he had persuaded the 
trustees to table the proposal until the 
St. Louis meeting. He said if any com- 
pany, “in some subterranean manner” 
should find out what was discussed in 
the council meeting it could do all that 
it pleased about it. However, when 
C. Vivian Anderson, Provident Mutual, 
Cincinnati, moved that the council table 
the proposal the motion lost by about 
2 to 1. A 2-to-1 vote for the proposal 
and the entire compensation report 
quickly followed. 


Other Recommendations Made 


The rest of the report, which aroused 
no controversy, included the following 
statements: Company compensation 
plans for new agents so geared that the 
agent reaches the end of his one or two 
year training period without being in 
debt, are in the public interest and that 
of the business and should be endorsed 
by N.A.L.U.; group coverages, and re- 
tirement plans should be adopted by 
companies; N.A.L.U. should undertake 
extensive research in compensation, as 
it is now doing through questionaires 
which have already been answered by 
115 companies; it is hoped that ap- 
pointment of a full time -actuary to 
study the questionnaire results, will be 
made shortly. 

Awaiting actuarial research before 
policy declarations can be made about 
them are such matters as pensions for 
veteran agents past the retirement age 
when a company pension plan is 
adopted; pension provision for an agent 
to take his contfibutions and interests 
in cash or as a paid-up annuity if his 
contract is terminated prior to normal or 
optional retirement dates; service fees 
on business already in force at the time 
of establishment of the fee plan; the 
trend toward lower commissions on new 
policies and “special” policies, a trend 
which many agents oppose outspokenly; 
more adequate compensation for super- 
visors responsible for developing suc- 
cessful agents; compensation to brok- 
ers as compared to that given full-time 
career agents; competition from brokers 
which are actually organizations created 
and owned by officers of a corporation 
for the purpose of buying insurance; 
a study of the expense limitation sec- 
tion of the New York insurance law an 
the preparation of an understandable ex- 
planation to be placed in the hands of 
N.A.L.U. members. 

The compensation report included the 
full text of the resolution adopted some 
months ago by the Indianapolis General 
Agents & Managers Assn., and reported 
fully at that time in THE NATIONAL 
UnperwriTer. The resolutions urged 
N.A.L.U. to adopt an authoritative state- 
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ment of objectives, to appoint a con- 
sulting actuary (which has now been 
decided upon), to deal always with 
principles, to be less concerned with the 
New York law, which affects only a 
ortion of the membership; to avoid 
leveling trends in compensation and to 
enhance the agent’s professional status. 

The debate on income taxation of 
proceeds left under options, which took 
up the greater part of the afternoon 
session, centered on the effect it would 
have on the general run of policyholders 
and whether the association had any 
right to do anything that would impair 
the present special status of these pay- 
ments. Mr. Benson expressed himself 
as willing to do whatever the associa- 
tion wanted done in this regard but 
warned that if it took an uncompromis- 
ing position against any income tax 
whatever on proceeds there was no use 
in trying to ask the Treasury to go along 
with the association on abolishing the 
payment-of-premiums test for proceeds 
under estate taxation nor on the life 
expectancy basis for income taxation 
of annuities. 

Consistency Is Issue 

Mr. Benson said it is difficult to ex- 
pound a theory based on one principle, 
as in the payment-of-premiums test and 
the taxation of annuities, and to ask 
for an opposite course in the case of 
life insurance proceeds. He emphasized 
that there is no intent to impair the 
tax-freedom of the proceeds themselves, 
the only thing affected being the interest 
increment. For example, a $10,000 pol- 
icy, by reason of interest would result 
in payments totaling $12,000 would only 
be taxed on the extra $2,000. He said 
that if the life insurance business ex- 
pects to get the Treasury to go along 
on the life expectancy principle for an- 
nuities it may have to agree to applica- 
tion of that principle to proceeds pay- 
ments. 

Mr. Benson also made it clear that 
he did not intend to give up the present 
preferred status of proceeds unless it 
was necessary to achieve the other two 
objectives. 

Executive Vice-president James E. 
Rutherford of N.A.L.U. spoke vigor- 
ously against im- 
pairing the present 
tax-free status of 
proceeds. He said 
he spoke both as 
an employe who 
would leave little to 
his family besides 
his life insurance 
and as N.A.L.U.’s 
chief administra- 
tive employe, who 
would bear the 
brunt of any ad- 
verse action the 
council might take. 
Contrasting the 
number of policyholders who would be 
affected by taxation of proceeds install- 
ments with those who would be affected 
by the other two proposed changes, he 
expressed the hope that the council 
would not “sell out 75 million insurance 
policyholders in favor of 6 million an- 
nuity policyholders. 


ISSUES WARNING 


“I can’t go along with that ‘line of 
reasoning,” he declared. “If you pass 
this you have put something on the 
books that will be used against us, for 
which we will have to apologize to the 
people.” , 

Bert A. Hedges, Business Men’s As- 
surance, Wichita, pointed out that the 
benefits of the life expectancy basis for 
annuity taxation would add not only the 
single-premium annuity purchasers but 
those with annual premium annuities 
as well, which would include a great 
many who would convert cash values 
to annuities. 

G. S. Brown, Penn Mutual, Chicago, 
said that “We cannot expect that pro- 
ceeds will be treated differently from 
other property paid in installments.” 

Mr. Fluegelman said he didn’t share 
Mr. Rutherford’s fear of selling the 





J. E. Rutherford 
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policyholders down the river and that 
the council would not be saying that the 
committee had to agree to the Treas- 
ury’s view on this point. 

O. Sam Cummings, Kansas City Life, 
Dallas, strongly opposed the change in 
proceeds taxation, saying it was not 
the N.A.L.U.’s prerogative to do any 
trading on this point. 


Would Exempt Up to $50,000 


E. L. Reiley, Penn Mutual, Phila- 
delphia, made the point that ordinarily 
it would take about $50,000 of proceeds 
to result in any income tax being paid 
and that any widow who is left that 
much insurance should contribute to the 
income tax. 

Mr. Lifshey made a strong plea 
against any yielding on the present 
tax-free status of proceeds. He declared 
that life insurance should be privileged 
property. 

The motion to give the committee 
power to agree to modification of the 
tax free status of proceeds lost out 
but after some more discussion, in which 
Mr. Benson brought out that this action 
would probably make it impossible for 
him to report any progress on the 
other two proposals, the council voted 
him even broader discretion in the en- 
tire matter, after voting down a motion 
by Mr. Lifshey to insist on the pre- 
ferred status of life insurance proceeds. 


Other Committee Proposals 


The council, on other proposals of 
the committee, voted to be neutral on 
the Gearhart resolution, to take no 
position on proposed changes in lump- 
sum payments under social security; to 
oppose any change in the present social 
security basic benefits; to leave the as- 
sociation’s stand on matters concerning 
the basic tax rate on social security to 
the discretion of the committee chair- 
man; to oppose any increase in social 
security tax rates which would put an 
unfair burden on the American economy 
or violate the basic concept that the 
government should not supply more 
than a subsistence level of benefits un- 
der social security; to reaffirm the posi- 
tion that the federal government should 
not project itself through the social se- 
curity act into the field of total and 
permanent disability benefits; to favor 
removing the 1% increment a year in 
computing OASI benefits; to oppose 
vigorously any system of voluntary 
federal insurance or annuity plans; to 
oppose any federal or state plan to 
project any governmental agency into a 
plan to provide industry with A. & H. 
benefits, especially under social security; 
and to leave to the committee the deter- 
mination of the National association’s 
position on decreasing the social security 
age requirement for women to age 60, 
public health and socialized medicine 
and railroad, civil service, state and 
municipal employes being placed under 
social security. 

Mr. Benson said he anticipated that 
Congress will pass a gift and estate tax 
modification to give taxpayers in non- 
community property states the advant- 
age of splitting income between hus- 
bands and wives. 


BAUMANN’S MESSAGE 


President Baumann welcomed the 
council but omitted his prepared mes- 
sage to save time, though it will be in- 
cluded in the meeting’s proceedings. 
He said his administration conceived 
it to be its duty to promote in every 
possible way self-improvement on the 
part of members; to increase the al- 
ready high prestige and public accept- 
ance of the agent and his work through 
adoption of model qualification and li- 
cense law and adherence to N.A.L.U.’s 
guiding principles; to exert the associa- 
tion’s full efforts to preserve the Ameri- 
can agency system through opposition 
to non-agent sales by companies which 
purport to sell only through agents, op- 
position to further government en- 
croachment, and careful inquiry into 
all forms of mass distribution of life 








insurance; to seek the elimination from 
federal laws and regulations of pro- 
visions discriminatory against life in- 
surance and its owners; to continue and 
even expand studies of agents’ compen- 
sation and other matters relating to the 
agent’s economic welfare, such as in- 
clusion under social security and clari- 
fication of tax liability on vesting of 
pension contributions; to maintain cor- 


dial and cooperative relationships with’ 


other organizations interested in 
L.U. objectives; to extend the influence 
of N.A.L.U. by increasing its numerical 
strength. 

Reporting for the finance committee, 


of which he is 
chairman, and the 
functions and ac- 
tivities committee, 
headed by Carlton 
Cox, Metropolitan 
L i-f e, Paterson, 
Walter E. Barton, 
Union Central, 


New York City, 
N.A.L.U. treas- 
urer, stressed 


the need for great- 
er income, if the as- 
sociation is to con- 
tinue rendering the 


WwW. E. 





Barton 
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Look...no hands!" 


No hands... truly a great day for youth. 
An equally great day in Calculator design..« 
no hands. There is a modern mechanical 





miracle in Friden’s Fully Automatic operation. 
Simply set your problem in the machine, 

touch ONE KEY and presto, the correct 
answer automatically appears in the dials. 
Yes... the Calculator, not the Operator— 

does the work. Solve your figure work problems 


with Friden Methods which deliver only useful 
accurate answers. Telephone your local Friden 


Representative for a demonstration on your own work. 


If you've been struggling with obsolete calculating 
equipment remember to—-REPLACE WITH FRIDEN. 


Friden Mechanical and Instructional Service is available in approximately 250 
Company Controlled Sales Agencies throughout the United States and Canada. 












FRIDEN CALCULATING MACHINE CO., INC. 


HOME OFFICE AND PLANT « SAN LEANDRO, CALIF., U.S. A.e SALES AND SERVICE THROUGHOUT THE WORLD 
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* GROW WITH US 
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a minimum of 60 applications a year, who are am- 
round Floor General Agency Opportunity. 


Write: H. G. ZELLE, President 


MISSOURI INSURANCE COMPANY 


ST. LOUIS 1, MISSOURI 


STEADY GROWTH. . . Operating in Five States Now 


Insurance 
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services it has undertaken. He 
pointed out that the present national 
dues of $3 per member were fixed in 
1927. Both committees recommended 
that consideration be given to an amend- 
ment to the by-laws to be voted on at 
the St. Louis convention in September 
to raise the dues from $3 to $4. He said 
the increase is vital. The council voted 


to authorize the by-laws committee to | 


prepare this amendment. 

C. E. Cleeton, Occidental Life, Los 
Angeles, membership chairman, reported 
that present figure is 40,036, an increase 
of 2,000 above this time last year. He 
said the objective should not be merely 
to get 55,000 members by June but to 
get every full-time agent in the busi- 
ness into the association. i 

As reported elsewhere in this issue 





A JUVENILE'S 
APPRAISAL 


We are letting a juvenile 
member of Royal Neighbors of 
America write this advertise- 
ment. 


In appraising her member- 
ship in Royal Neighbors of 
America she wrote: 


“Training received in our 
Royal Neighbor juvenile camps 
develops honest, successful, self- 
reliant and trustworthy citizens. 
Juvenile ritualistic work and 
activities develop leadership. 


“Royal Neighbor juveniles 
are taught to be kind and help- 
ful. They are urged to call 
upon those who are sick and in 
distress and so help to lighten 
their burden. In doing these 
things they serve mankind and 
in turn their country. And last, 
but not least, the society pro- 
vides valuable life insurance, 
based on the lesson of thrift, 
and a free health service.”. 


ROYAL NEIGHBORS 
OF AMERICA 


SUPREME OFFICE, ROCK ISLAND, ILL. 








ASSETS 


$44,841,621 


SUPREME FOREST 
WOODMEN CIRCLE 


Omaha, Nebraska 














ROYAL LEAGUE 
Chicago, Ill. 


Legal Reserve Fraternal Life Insurance 





Operates Tuberculosis Sanatorium 
at Black Mountain, N. C. 





Service free to members. 





Service at special rates also available to 
members of other societies. 











the council elected a nominating com- 
mittee of five, which in turn elected 
Robert R. Reno, Jr., Equitable Society, 
Chicago, as chairman. 

Mr. Hobbs, chairman mass coverage 
committee, told of its conference with 
the L.I.A.M.A. mass coverage commit- 
tee and said that he hoped the answers 








od 





Cc. E. Cleeton 


R. R. Reno, Jr. 


to the questionnaires recently sent the 
companies would be back by April 1. He 
said the recent Staratoga Springs con- 
ference sponsored by the New York 
state managers had helped a great deal 
to narrow the areas of difference. He 
spoke very highly of E. B. Whittaker, 
vice-president of Prudential, who gave 
the company side of the mass coverage 
question at the Saratoga meeting. 





AGENTS COMMITTEE 


The committee of agents, headed by 
John P. Costello, Southwestern Life, 
Dallas, stated its opposition to any sep- 
arate association for agent, saying that 
the committee of agents, representing 
those with no managerial or supervisory 
responsibilities, and the general agents 
and managers committee representing 
field management, united in the N.A. 
L.U. provide the perfect set up. 

“We can reach no conclusion other 
than that agents are far more likely to 
get the results they desire by keeping 
the family together than by permitting 
division in the ranks of field men,” the 
report states. The report appraises the 
increased number of agents taking part 





in association work at all levels. The 
committee feels more agents would 
offer their services if local and state 


associations could finance one or more 
full-time or part-time employes to re- 
lieve officers and committee members 
of detail. Agents should support the 
efforts to rid the business of unfit agents 
and unqualified agents. It applauded 
what the association’s committee is do- 
ing on mass distribution and expresses 
the hope that N.A.L.U. members will 
refrain from submitting objectionable 
mass plans to their companies and press- 
ing for acceptance and that companies 
will cease to approve such plans, many 
of which are not in the interest of the 
public or of the life insurance business. 
The committee favors agents’ advisory 
councils in local associations. 


STATE LEGISLATION 








W. Ray 
Mutual, Louisville, 
chairman: 15 states 
require examina- 
tions for licenses 
and do not issue 
temporary licenses. 
Three states. re- 
quire examination 
or completion of 
an approved com- 
pany course and 
also issue tempo- 
rary licenses. N.A. 
L.U.’s model quali- 
fication and license 
bill is pending in 
Mississippi an d 
New Jersey and 
will be introduced with some modifica- 
tions in Louisiana when the legislature 
convenes. Associations in several other 
states plan the 


State law and legislation, 
Moss, 


Connecticut 





W. R. Moss 


to introduce model 





bill in 1949. . Regarding the commis- 
sioners’ standard group definition, sec- 
tion4, the trustee section, should be 
tightened to prevent the type of trade 
and professional association case which 
the association feels is not in the inter- 
est of the insuring public, the company, 
or the agency forces. 

The recently introduced Kentucky bill 
appears to be in the right direction. It 
contains the trustee provision made ad- 
visable by the Taft-Hartley act and 
while it would still be possible to write 
cases such as the New York hotel group 
and some other occupational groups 
almost entirely local, the committee be- 
lieves it would make practically impos- 
sible the writing of professional associa- 
tion and state and national trade associa- 
tions. The Kentucky bill does not make 
individual proprietors and partners eli- 
gible for coverage although they may 
bring their employes in on an employer- 
pay-all basis. The bill provides that 
before group life can be written on mem- 
bers in the trade association, 75% of the 
employer members must agree to par- 
ticipate on the employer-pay-all basis. 
It is believed that elimination of the in- 
dividual employer and partners and the 
insertion of the 75% rule will effectively 
control group life coverage on an asso- 
ciation basis in the professions. 

Regarding savings bank life insurance, 
it should never have been started nor 
extended to other states and N.A.L.U. 
pledges its full support to prevent fur- 
ther spread. 

The committee urges that considera- 
tion be given, in each state which does 
not now have such laws, to permitting 
guardians or trustees to invest funds of 
infant wards or trust estates in life in- 
surance or annuity contracts. 

The committee urges N.A.L.U. legis- 
lative committees in all states to be on 
the alert against the spread of county 
and municipal taxes affecting life in- 
surance, 

The following reports were adopted 
without discussion: 


PUBLIC INFORMATION 


Steacy E. Webster, Provident Mu- 
tual, Pittsburgh, chairman of the com- 
mittee on public 
information, said 
that considerable 
progress had been 
made since the 
Boston convention 
in developing the 
study of life insur- 
ance in the schools 
and colleges. Local 
and state associa- 
tions have volun- 
teered their serv- 
ices to their school 
authorities and 
some _ interesting 
plans have resulted, 
the most promising of w.hich is the 
launching, in cooperation with the Insti- 
tute of Life Insurance, of a long range 











S. E. Webster 





educational program to give American 
youth a more thorough preparation for 
home and family life by teaching the 
principles of family security in secondary 
schools. There has been a _ notable 
growth in local association meetings of 
a public relations character during the 
winter. The three institute life insurance 
films are still in great demand. 


ASSOCIATIONS 








cy 


Committee on associations, H. R. Hill, 
Life of Virginia, Richmond, chairman: 
The 1947 confer- 
ences, instead of 
presenting set 
speeches which of- 
ten left too little 
time for discussion 
of selected topics, 
were run as true 
discussion sessions. 
Printed handbooks, 
one for local and 
one for state asso- 
ciation adminis- 
tions, were intro- 
duced last year. All 
conferences except 
that for Illinois 
were held before the end of October, 
since it has been found valuable to 
hold meetings arly to put into effect 
early in the administrative year the 
plans and ideas outlined at the confer- 
ences. Officers and committee chair- 
man of associations representing nearly 
100% of the N.A.L.U. membership were 
able to attend the conference sessions. 





H. R. Hill 





SPEAKERS’ BUREAU 


Isaac S. Kibrick, New York Life, 
Brockton, Mass., chairman of the com- 
mittee on speakers, urged council mem- 
bers to have each local association re- 
port to the committee the names of five 
speakers who have talked before them 
in the last two years, what they spoke 
on, how good they were. He also 
wanted to know about life insurance 
speakers for non-life insurance meetings, 
such as church groups. The committee 
aims to establish at national headquar- 
ters a file of capable speakers, both in- 
side and out of the business, for use of 
all local and state associations. This will 
supplement names gathered by state 
speakers bureaus. The committee is 
working on a booklet to give newly ap- 
pointed program chairmen of local as- 
sociations the best program techniques 
for successful meetings. 


FIELD PRACTICES 











Field Practices, Simon D. Weissman, 
Equitable Society, Boston, chairman: 
the committee suggests that each local 
general agents and managers associa- 
tion devote an entire meeting to imple- 

(CONTINUED ON PAGE 20) 





bills. 





THE PRAETORIANS 


Adult and Juvenile Policies on the Easy Monthly Pay- 
ment Plan, giving one the opportunity to budget his . 
Life Insurance protection along with his other monthly 





LEGAL RESERVE FRATERNAL INSTITUTION 


Organized in 1898 
Forty-Eight Years of Insurance and Fraternal Service 


Home Office—Praetorian Building—Dallas, Texas 
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American 

ration for 

“S.5( FRATERNAL 

secondary 

a notable | —— : 

eetings s 

urine et | 28 Royal Neighbors State 

insurance | Supervisors at Davenport 
Royal Neighbors held a three day 
meeting attended by 28 state super- 
visors and two juvenile organizers at 

ee } Davenport, Ia. Mrs. Grace W. Mc- 
Curdy, supreme oracle, presided and led 

1. R. Hill, | several discussions. Other discussion 

chairman: { Jeaders were Miss Margaret Walker, 








supreme physician; Lendon A. Knight, 
general attorney. Guest of honor at the 
banquet was Mrs. Erna M. Barthel, re- 
tired supreme recorder. 





W. O. W., Denver, Brings 
Out New Contract 


A new retirement annuity with in- 
surance contract was announced by 
Woodmen of the World, Denver. It is 
issued in units of $1,200 to males and 
$1,356 to females and is designed to 
mature as follows: age 65, male, $1,615 














- am maturity value, female, $1,828; 60, $1,828 
October, o. respectively; 55, $2,064 and 
luable to |""Ty provides a monthly income of $10 
nto effect {+5 199 months certain and for life. 
year the Optional monthly life income after an- 
1e confer- ) civersary of certificate nearest member’s 
ee chair- [sth birthday for a reduced amount is 
ng nearly available. Maturity values are on the 
ship were | standard annuity table with 2% inter- 
Sessions. | est, Premiums and non-forfeiture values 
are on American experience 3%, Illinois 
standard table. 
If death occurs before maturity, the 
association will pay to beneficiary the 
‘ face amount or cash value, if greater, or 
ork Life, |peneficiary may select an optional mode 
the com- |of settlement. At maturity the member 
icil mem- (may select one of these additional op- 
lation re- |tions: (1) Cash payment of maturity 
ies of five |yalue; (2) $1,200 paid-up life insurance 
ore them fand cash; (3) paid-up life insurance pur- 
rey spoke |chased by maturity value. The selection 
He also }of Option 2 or 3 is contingent on 
insurance |medical examination. 
meetings, | Iltustrative annual premium rates for 
-ommittee {men at issue age 30 for a contract pro- 
headquar- |viding $10 monthly life income are: to 
both in- jage 55, $72.41; 60, $52.86; 65, $40.39; for 
or use of {women, issue age 30—to age 55, $81.20; 
This will |60, $59.73; 65, $45.64. 
by state 
mittee 1S . 
rewly ap- (Modern Woodmen Correction 
local as- | In an item recently relating to the 
echniques |Dec, 31, 1947, figures of Modern 
Woodmen, Rock Island, Ill, it was 
ees |stated reserves were $5,054,562, whereas 
this should have read that reserves 
gained $5,054,562 in the year, an in- 
es icrease of 4.18%. It also was reported 
— that interest was earned at a percentage 
hairmell rate of .379%. This should have been 
; 1 13.79%. 
ach local |*' 
associa- |= peamehicat 
to imple- 
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FRANKLIN LIFE—February new busi- 
ness amounted to $14,665,038.00, a 26% 
gain, despite the fact that more than 400 
of agency leadrs were out of production 
for from three days to a week because 
of attending Franklin’s open house cele- 
bration on Feb. 18-20. 


BANKERS LIFE, IA.—lInsurance is- 
sued and paid for in February totaled 
$8,078,820, of which $7,554,532 was ordi- 
Nary. Insurance in force Feb. 29 totaled 
$1,292,919,374, of which $1,105,122,536 was 
Ordinary, gain in force for two months 
$10,996,828 and for the last 12 months 
$130,906.316. 

J. F. Crofoot agency, Baltimore—Stood 
third among all U. S. branches of Manu- 
facturers Life in percentage of paid al- 
lotment volume for the first two months 
of 1948, paying for more than half of its 
19448 allotment in the two months. The 
fice opened Aug. 1, 1946. 








Metropolitan Life has made a_ $15 
million loan to the Western Auto Sup- 
ply Co. at- 334% due in 1968. The pro- 
ceeds will be used to retire Western 





Auto’s outstanding debts and to add 
fo the company’s working capital. 





XUM 


Developing Good 
Managers Essential 


(CONTINUED FROM PAGE 1) 


have nothing to fear. We can operate 
every bit as successfully under the new 
rules as we have operated under the old, 
if we understand them.” 

Another speaker was R. R. Brown, 
president Standard of Oregon, who ex- 
plained his company’s agency practices 
and objectives. His speech, in which he 
emphasized the necessity of a company 
president understanding agency opera- 
tions, was so well received that request 
was made from the floor that it be mim- 
eographed and distributed to members. 
The association agreed to do this. 

Companies are holding on to men too 
long after it is clear that these men have 
failed as life insurance agents, S. Rains 
Wallace, director of research L.I.A. 
M. A., said. The most economical and 
sensible thing from all standpoints is to 
terminate a man just as soon as possible 
after it becomes clear that man is a fail- 
ure, he said. 

Also on the program during the sec- 
ond day of the three-day meeting were 
E. G. Zalinski, managing director Life 
Underwriter Training Council, and Mr. 
Moorhead. The final feature of the day 
was a debate, general agencies vs. 
branch offices. Participants were Wil- 
liam R, Davis III, director of ordinary 
Agencies, Commonwealth; Richard 
Rhodebeck, president United States 
Life; James E. Scholefield, vice-presi- 
dent, North American Life & Casualty, 
and Harry J. Syphus, general agent 
Beneficial. Harry J. Shaffer, director 
of agencies, Paul Revere Life, described 
his company’s agent and manager selec- 
tion and training plan. 

Mr. Wallace, reviewing the experi- 
ence of 14 small companies in selecting 
new agents, said the association is hard 





which -he said is the ‘most valid instru- 
ment in the world today for testing the 
aptitude of prospective agents. 

On the basis of reports from the group 
of 14 small companies, Mr. Wallace said 
these companies were contracting older 
agents. A composite new agent for 
these companies is unmarried, has a 
high school education, is experienced in 
selling, and has lived in his community 
for some time. He scored “A” or “B” 
on the aptitude index. His production 
is $6,073 per month. 

E. A. Frerichs, vicepresident Security 
Mutual Life of Nebraska, and John A. 
Witherspoon, vicepresident Volunteer 
State, were elected to the committee for 
companies having less than $150 mil- 
lion ordinary in force. They succeed 
Mr. Russell and M. Allen Anderson, for- 
merly of Republic National, but now di- 
rector of Texas agencies of American 
National. 

More than 150 agency executives of 81 
companies attended the meeting, more 
than in any of the 11 years the meetings 
have been held. 

Mr. Wallace reported that among 58 
of the smaller companies a _ survey 
showed a 13% drop in number of appli- 
cations and 4% decrease in volume of 
sales for the 70 days of 1948 as against 
the same period of 1947. The average 
size of applications has shown no de- 
crease, however. 

Harry S. McConachie, vice-president 
American Mutual of Des Moines, suc- 
ceeds Mr. Russell as chairman of the 
smaller-companies committee. 





Cleveland Trust Council Elects 


H. L. Flynn, assistant vice-president 
of Cleveland Trust Co., has been elected 
president of Life Insurance & Trust 
Council of Cleveland. D. Miley Phipps, 
New England Mutual, is vice-president; 
Arthur C. Knight, Central National 
Bank, secretary, and W. Allen Beam, 


Sharff Leads 17,000 Agents 


of “Met” in Versatility 


Harry Sharff, Covington, Ky., was 
leader of Metropolitan’s 17,000 agents 
in Honor Club standing. Mr. Sharff’s 
1947 production record included $790- 
265 of placed ordinary, an_ industrial 
premium increase amounting to $85, and 
a total of $605 in A. & H. first-year pre- 
mium received. 

Departmental leaders were: E. O. 
Klein, Alexandria, Va., leading agent on 
a debit in ordinary, $750,000 of placed 
ordinary. J. F. Mahan, San Diego, lead- 
ing agent on a debit in industrial, pre- 
mium increase, $145. Harry Goldenberg, 
New York, leading agent on a debit in 
A. & H., $3,011 in first-year premium 
received. Jack Isaacson, Chicago, lead- 
ing office debit agent in ordinary; $1,- 
033,592 placed. Louis Bruno, Washing- 
ton, Pa., leading office debit agent in 
industrial; total premium increase $208. 
Jake Edwards, Paterson, N. J., leading 
office debit agent in A. & H. $2,629 of 
first-year premium. 

The leading ordinary representative 
was I. R. Aaronson, New York, with 
$1,391,848 of placed ordinary. 





Signs SBLI Bill 


Gov. Dewey has signed the bill in- 
creasing the amount of life insurance 
savings banks may sell from $3,000 to 
$5,000. 


Krueger Addresses Gray Agency 

E. A. Krueger, manager of the field 
service division of State Life of Indi- 
anapolis, addressed a luncheon meeting 
of the company’s Gray district agency 
at Indianapolis on the importance of 
customer confidence. 





Constitution of Los Angeles has been 
admitted to Washington and Utah for 











at work improving the aptitude index, State Mutual Life, treasurer. life and A. & H. business. 
a a a A 
Figures from Companies’ Annual Statements 
Increase Surplus to New Ins. in Increase Prems. Benefits Total 
Total in Policy- Bus. Force Dec. in Ins. Income Paid Disburs. 
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Would Recognize 
Agents As Employes 


(CONTINUED FROM PAGE 18) 
menting the standards embodied in the 
guiding principles in agency manage- 
ment. Efforts are being made to extend 
further the realization that these prin- 
ciples are the adopted policy of N.A. 
L.U., to enlist by every proper means 
the wholehearted cooperation of al 
management in extending these prin- 
ciples and to refine the principles to raise 
minimum standard to a higher level. The 
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committee suggested that each local 
association devote at least a portion of 
one of its meetings to a discussion of 
the guiding principles. 





CONSERVATION 


R. E. Imig, New York life, Sheboy- 
gan, Wis., conservation committee chair- 
man, said it was en- 
couraging that 389 
local associations 
appointed national 
quality award 
chairman this year. 
He said that to 
date nearly 6,000 
applications for the 
1948 award have 
been received, with 
the expectation that 
7,500 will have ap- 
plied by the closing 
date March 31. A 
joint meeting of 
the committee with 
the corresponding committee of 
L.I.A.M.A. will be held in May to pre- 
pare recommendations and suggestions 
for those who will undertake the work 
in 1949. The committee plans to proc- 
ess the applications as quickly as pos- 
sible and to issue certificates to local as- 
sociations before the middle of May and 
thus allow for their presenetation to suc- 
cessful recipients at the June meetings of 
associations. 








R. E. Imig 





EDUCATION 


E. L. Reiley, Penn Mutual, Phila- 
delphia, chairman of the committee on 
education and 
training, described 
the work being 
done by the Life 
Underwriter Train- 
ing Council, in 
campus courses in 
life insurance mar- 
keting, in credit 
courses in universi- 
ties, in university 
courses, 
activities 
and local associa- 
tion activities. He 
mentioned that a E. L. 
new monthly fea- 
ture entitled ‘Life Underwriter Educa- 
tion and Training,” by E. L. G. Za- 
linski, manager director L.U.T.C., is 
now appearing in “Life Association 
News” and will cover education and 
training throughout the business. He 
paid tribute to the work of Clifford H. 
Orr, National Life of Vermont, Phila- 
delphia, as chairman of L.U.T.C., and 
to that of Mr. Zalinski. 








Reiley 
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The report of the committee on rela- 
tions with attorneys, headed by George 
E. Lackey, Massa- 
chusetts Mutual, 
Detroit, included a 
national statement 
of principles of co- 
operation between 
agents and lawyers 
which was unani- 
mously approved at 
a meeting of the 
National Confer- 
ence of Lawyers 
and Life Under- 
writers held at 
Washington in ry 
February. These 
principles include a 
ban on agents practicing law or giving 
legal advice, dissuading clients from 
seeking legal counsel or diverting legal 
business from one lawyer to another, on 
furnishing lawyers who will give legal 
advice, sharing an attorney’s fee pay- 
ing any part of his commission to a 
lawyer. However, an agent may prop- 
erly obtain legal advice or a written 
legal opinion from a lawyer for his own 
guidance but it is improper for him’ to 








G. E. Lackey 


circularize it or use it as a selling docu- 


ment. The statement of principles is 
designed to supersede the one adopted 
in 1940, 

The committee on relations with trust 
officers, headed by Paul H. Conway, 
John Hancock, Syracuse, reported that 
there are now 31 life insurance and trust 
councils and that seven other are under 
consideration or being formed, these 
being in Allentown, Pa., Birmingham, 
Columbus, Elmira, New Orleans, South 
Bend and Toledo. Noting the increase 
in interest in estate planning problems, 
the report says that the committee has 
long felt that the solution of the prob- 
lem and best service to the mutual client 
of ‘the lawyer, agent and trust company 
is best solved at the local level. 





PUBLICATIONS 





The committee on publications, head- 
ed by Hugh S. Bell, Equitable of. Iowa, 
Seattle, reported 
that “Life Associa- 


tion News’’ is 
maintaining the 
proper balance be- 
tween association 
news’ and — sales 
ideas and that a 


good pob is being 





done to maintain 
members’ interest. 
Mrs. Eunice C. 
Bush, Mutual Life, 
Baton Rouge, re- 
ported for the e 
women underwrit- H. S. Bell 


ers’ committee that 

it is seeking to get w omen agents to take 
a larger interest in association activities 
and particularly to qualify for the Na- 
tional Quality award. 


VETERANS’ AFFAIRS 








Veterans’ affairs, John D. Marsh, Lin- 
coln National, Washington, chairman: 
The joint army-navy personnel board 
has concurred in the objectives of re- 
placing NSLI with gratuitous insurance 
but because it was so closely related to 
compensation directed that immediate 
action be postponed and that the sub- 
ject be made part of a projected study of 
the armed forces’ pay structure. 


To Print Reports in Advance 


The National Council voted to have 
all committee reports printed in advance 
of its meetings and distributed to mem- 
bers two weeks ahead of time to give 
them an opportunity for study. Reports 
are ordinarily sent out in advance but 
Mr. Rutherford explained that it was 
not possible this year partly because 
many committee members did not get 
their comments in in time, and in the 
case of some reports, because of chang- 
ing conditions right up to the time of 
the meeting 

The council adopted a memorial reso- 
lution on C. Preston Dawson, paying 
tribute to him as one of the association’s 
most valuable and untiring workers. He 
was chairman of the N.A.L.U.’s first 
committee on pension trust law and leg- 
islation and held that post until his death 
last November. Last year he was also 
appointed chairman of the subcommit- 
tee on tax liability under agents’ retire- 
ment plans. 

The council also adopted a resolution 
commending the national advertising 
program presented through the Insti- 
tute of Life Insurance over the signa- 
ture of the life insurance companies and 
their agents, saying that it has had an 
excellent effect in building a friendly 
public attitude for life insurance and the 
N.A.L.U. members. It expressed the 
hope that the companies would continue 
their leadership and would keep on sup- 
porting this venture. 

Besides Mr. Rutherford those on hand 
from national headquarters included M. 
4 Hoffman, director of field service, W. 

Jones, director of publications, Don- 
— F. Barnes, director of research and 
James B. Hallett, atforney. 
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Conventioneers 

Find Hospitality 

Up to Reputation 
Louisville lived up fully to the 


south’s reputation for hospitality, those 
attending the midyear meeting of N.A, 
L.U. found to their pleasure. Many got 
their introduction to mint juleps at the 
cocktail party and buffet dinner given 
by the local companies, they being 
American Life & Accident, Common- 
wealth Life, Independence Life & Acej- 





Kk. W. Baker Morton Boyd 


dent, Kentucky Central, Kentucky 
Home Mutual, and Lincoln Income. In 


announcing the julep party on_ behalf f 


of the local companies, William R. Da- 
vis III, director of ordinary agencies 
of Commonwealth Life, warned of the 
insidious properties of these drinks and 
ably presented the case for the Ken- 
tucky, or non-mint-crushing school of 
julep-making. 

Louisville general agents and man- 
agers were hosts at a cocktail party at 
the Pendennis Club. 

As is its custom, Commonwealth Life 
was host at luncheon to those attend- 
ing the Louisville sales congress. Pres- 
ident Morton Boyd introduced the guest 
speaker, C. J. Zimmerman of LI.A.M.A. 

There was much praise for E. W. Ba- 
ker, John Hancock Mutual, general 
chairman of the local committee and 
for C. J. Monarch, Commonwealth, and 
Alvin Moser, Occidental, president and 
secretary-treasurer respectively of the 
Louisville association and for H. L. 
Hamilton, Home Life of New York and 
Virginia R. Bell, executive secretary. 
Mr. Hamilton was sales congress chair- 
man and Miss Bell had the difficult job 
of arranging hotel accomodations, which 
was made more difficult by the pres- 
ence of hordes of basketball enthusiasts 
in town for the state tournament. 


Baumann Gets Ovation 
at State Officers’ Dinner 


At the state association officers’ din- 
ner in connection with the midyear 
meeting of N.A.L.U. made a stirring 
talk on the dollars and cents value of 
association membership in which he 
took up point by point the association’s 
objectives and activities. Mentioning the 
proposed national dues increase from 
$3 to $4, he said that association mem- 
bership is so valuable that there should 
be no quibbling about the dollar in- 
So enthusiastic was the audience 


crease. 
that they gave Mr. Baumann a rising 
ovation. . 

There were 193 state association Of- 
ficers on hand, the largest attendance 
for any such dinner at any midyear or 


annual meeting. 


Herbert Hill, Life of Virginia, Rich- 


mond, chairman of the committee on 
associations, presided. Besides Mr. 
Baumann, speakers included Commis- 


sioner Larson of Florida, vice-president 
of the National Assn. of Insurance Com- 
missioners; C. J. Currie, Mutual Life, 
Atlanta, N.A.L.U. convention attend- 
ance chairman for St. Louis; W. 

Barton, Union ‘Central, New York City, 
N.A.L.U. treasurer; E. W. Baker, John 
Hancock, national committeeman of the 
Louisville association; and J. E. Ruth- 
erford, executive vice - president 
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Rainy Day Blues? —Not in Tim Reagan’s Life! 


EVEN A CLOUDBURST can’t dampen the constant good 
spirits of Tim Reagan, idealist. 

One of Tim’s ideals is that no man can find true 
contentment working for himself alone. He believes 
that happiness lies in choosing a job which increases 
the happiness of others... which makes a man’s com- 
munity a better place to live. 

As an Equitable Society representative, Tim holds 
a job which meets his specifications exactly. For in- 
stance, Tim can’t take a walk in the residential sec- 
tion of his town without passing several of the 63 





uisren To “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Netwerk 











THOMAS lI. 


houses whose owners are grateful to him for telling 
them about the Equitable Society’s Assured Home 
Ownership Plan. 

Yes, Tim Reagan’s work as an Equitable Society 
representative is more than just a “job” —it’s a good 
way of life. He seldom suffers from blues because 
he knows that his day’s work is a benefit to others 
as well as to himself. He takes a deep satisfaction 
in his work...in the respect that is his as a member 
of a highly regarded profession and as a representa- 
tive of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


PARKINSON, President+> 393 Seventh Avenue, New York I, N.Y. 








